IN THE CIRCUIT COURT OF HAMILTON COUNTY 
CHATTANOOGA, TENNESSEE 


VICKIE SEAGLE and PAGE HARRISON, 
TRUSTEE OF THE SEAGLE FAMILY 
REVOCABLE TRUST, 
Docket No. 
Plaintiffs, 
V. 
JURY DEMAND 


IDEAL HORIZON BENEFITS, LLC d/b/a 

SOLAR TITAN USA, SOLAR MOSAIC, LLC f/k/a 
SOLAR MOSAIC, INC. d/b/a MOSAIC and 
LAUREN WELDON, 


Defendants. 


COMPLAINT 


Plaintiffs, Vickie Seagle, and Page Harrison, Trustee of the Seagle Family Revocable Trust, 
by and through counsel, for their Complaint and causes of action against Defendants, Ideal 
Horizon Benefits, LLC d/b/a Solar Titan and Solar Mosaic, LLC f/k/a Solar Mosaic, Inc. d/b/a 
Mosaic state and set forth the following: 

PARTIES, VENUE AND JURISDICTION 

28 Plaintiffs, Vickie Seagle, and Page Harrison, Trustee of the Seagle Family Revocable 
Trust, are and were at all material times citizens and residents of Hamilton County, Tennessee. 
Plaintiffs own and/or reside at 6230 Brenda Court, Harrison, Tennessee 37341. 

2. en Ideal Horizon Benefits, LLC d/b/a Solar Titan USA (“Solar Titan”), is and 
was at all abet times a Tennessee limited liability company with its principal place of business 


at 800 South Gay Street, Suite 2121, Knoxville, Tennessee 37929. Generally, Solar Titan may be 
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served with process through its registered agent for service of process, Ryan Jarrard, at 800 South 
Gay Street, Suite 2121, Knoxville, Tennessee 37929. However, Solar Titan is currently under the 
control of the United States District Court for the Eastern District of Tennessee at Knoxville, 
pursuant to an Opinion and Order entered on February 7, 2023 in the case of State of Tennessee 
et al. v. Ideal Horizon Benefits, LLC d/b/a Solar Titan USA et al. Case Number 3:23-CV-0046-DCLC- 
JEM, wherein Richard Ray, Principal of Tria Financial Consulting, P.O. Box 938, Jonesborough, 
Tennessee 37659, has been appointed as the receiver for Solar Titan. Accordingly, Solar Titan 
may also be served with process through its appointed receiver. 

ay Solar Titan holds itself out as a solar power contractor engaged in the solar energy 
and energy conservation industry, who sells, installs and services solar energy systems for 
residential eae all across the United States. 

4. Getendane Solar Mosaic, LLC f/k/a Solar Mosaic, Inc. d/b/a Mosaic (“Mosaic”), is 
and was at all material times a Delaware company with its principal place of business at 601 12 
Street, Suite 325, Oakland, California 94607. Mosaic may be served with process through its 
registered agent for service of process, CT Corporation System, 300 Montvue Road, Knoxville, 
Tennessee 37919. 

5. Mosaic is a company engaged in the financial services industry who provides loan 
programs and Snaneie to contractors and homeowners for various home improvements and 
solar power projects. 

6. Defendant: Lauren Weldon, is and was at all material times acting as an agent for 
and on behalf of Solar Titan with regard to her contact, communication, sale and solicitation of 


the subject solar product and package solicited and sold to Plaintiffs. It is believed that Defendant 
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Weldon is a eee and resident of the State of Tennessee and that she may be served with 
process at 800 South Gay Street, Suite 2121, Knoxville, Tennessee 37929. 

ce The events that form the basis of this Complaint occurred in Hamilton County, 
Tennessee and concern real property owned by the Plaintiffs at 6230 Brenda Court, Harrison, 
Tennessee 37341, which is the location of the home and residential solar energy project that is 
the basis of this action and the causes of action against Defendants herein. 

8. The real property, transactions, solar panel installation work and home energy 
improvements with regard to this matter are all located or took place in Hamilton County, 
Tennessee. Furthermore, the actions, omissions and conduct of the Defendants occurred within 
and concern Plaintiffs’ real property in Hamilton County, Tennessee. 

9. Setndente had contact, actions and involvement with regard to transactions, 
conduct and apices of and concerning Plaintiffs’ real property in Hamilton County, Tennessee. 
As such, personal jurisdiction over the Defendants, subject matter jurisdiction and venue are 
proper before this Court. 

FACTS OF THE CASE 

10. Plaintiffs adopt and incorporate herein by reference the allegations contained in 
any and all preceding or foregoing paragraphs set forth in this Complaint in full and in their 
entirety as if set ti verbatim. 

A, Plaintiffs are the owners of the home and real property at 6230 Brenda Court, 


Harrison, Tennessee 37341 (herein the “Property” and/or “Home”). 


3 
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12. In hopes of reducing their electric bill and to ensure that their power would stay 
on in the event of a storm or outage in order to provide power for necessary medical equipment, 
Plaintiffs were looking into solar panels and solar energy providers. 

13; After searching online and responding to a series of questions on the Solar Titan 
website, a Solar Titan representative, Lauren Weldon, who the company holds out to be an 
“energy consultant” came to Plaintiffs’ home in September of 2021 and represented to Plaintiffs 
that Solar Titan sold and installed solar energy systems for residential homes, claiming that their 
solar panels and solar energy packages would drastically cut or reduce Plaintiffs’ electric bill. 

14. salar Titan informed Plaintiffs that they provided a “turnkey” system, including all 
labor, solar panels, equipment and permitting, and that Plaintiffs could save money by converting 
to solar through the purchase of their particular system. 

15. Solar Titan also represented to Plaintiffs that through the use of its solar package 
with Generac battery backup, Plaintiffs would be able to power their home and keep appliances 
running during a power outage. 

16. Salat Titan proposed and recommended to Plaintiffs that to achieve the best 
energy saving results, Plaintiffs would need a 7-kW solar PV system with a 9-kW battery and 
eighteen (18) solar panels. 

17. Solar Titan quoted the proposed solar package and informed Plaintiffs that the 
total sales price eal be $45,000.00. 

18. Solar Titan also informed Plaintiffs that it provided financing for their solar energy 


packages through its vendor and primary lending partner, Mosaic. 
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19. In fact, Solar Titan informed Plaintiffs that even when factoring in the monthly 
payment for its solar package, that Plaintiffs would still save money each month since their 
overall electric bill would be reduced and lowered by virtue of making the switch to solar power. 

20. Solar Titan made such statements and representations to Plaintiffs and were fully 
aware that Plaintiffs were relying on the expertise of Solar Titan to develop the energy savings 
solutions for Plaintiffs’ home by switching to solar power. 

21. Based on the promises and representations made by Solar Titan, Plaintiffs entered 
into an installation agreement and contract with Solar Titan on or about September 13, 2021 for 
Solar Titan to farnizh and install the solar package at Plaintiffs’ home. 

22. Specifically, the contract was for Solar Titan to furnish and install a 7-kW solar PV 
package with Shien (18) roof mounted solar photovoltaic panels, mounting hardware, 
inverter, electrical components, design plans, permits and a 9 kW Generac battery backup 
generator (herein the “solar package” and/or “solar system”). 

23. The contract price for the solar package was $45,000.00. The installation 
agreement and contract between the parties is attached hereto as Exhibit 1 and expressly 
incorporated herein by reference. 

24. eevee with entering into the contract, Solar Titan then coordinated financing 
for Plaintiffs’ solar package through Mosaic. The total amount financed was the full contract 
amount of $45,000.00 which was financed under a twenty-five (25) year loan with payments 
beginning on bese 16, 2021 and the loan maturing on September 16, 2046. 

25. The Mosaic loan agreement is attached hereto as collective Exhibit 2 and expressly 


incorporated herein by reference. 
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26. selar Titan hid from Plaintiffs or failed to disclose to them all loan details and 
charges but merely pressured Plaintiffs to sign the loan agreement during the solicitation and 
sales process. 

27. Rated on the loan disbursement schedule, on or about September 16, 2021, 
Mosaic tendered the first of two (2) loan disbursements to Solar Titan in the amount of 
$27,000.00. 

28. Shortly thereafter, Solar Titan began installation of the solar package at Plaintiffs’ 
home. 

29. eiae Titan informed Plaintiffs that the entire installation would take just a couple 
of months to cornplete. 

30. swash: it took Solar Titan one (1) year to install the solar package at Plaintiffs’ 
home. Still yet, the system has never operated correctly nor as represented by Solar Titan. 

31. espe the fact that it took Solar Titan a year to complete this installation, Mosaic 
tendered the last payment and loan disbursement to Solar Titan on November 7, 2021 in the 
amount of Senaien 

32. Mosaic never confirmed that the solar package was completely installed and 
operational before disbursing monies to Solar Titan, despite its obligations to do so under the 
loan — 

33: Mosaic disbursed all of Plaintiffs’ loan proceeds to Solar Titan before the solar 
system ever became operational. 

34. The solar system installed at Plaintiffs’ home is still not operational, but 


repayment of the loan to Mosaic is nonetheless due. 
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35. After installation of the solar package, no energy savings results were ever 
achieved as promised, and Plaintiffs have not seen any reduction in their electric bill. 

36. Plaintiffs have consistently experienced various problems and issues with the 
system not working properly, displaying error codes and the Generac battery malfunctioning. 

37. Plaintiff Vickie Seagle has health issues and she relies upon medical equipment 
such as oxygen that run off electricity. 

38. However, since Solar Titan installed the solar package at Plaintiffs’ home, they 
have experienced various electrical issues and interruptions with their home’s power that poses 
a substantial risk to the safety of Plaintiffs, particularly Vickie Seagle. 

39. On multiple occasions, Plaintiffs provided notice to Solar Titan and to Mosaic that 
the solar package and system installed at their home was not working and Plaintiffs pleaded with 
Defendants to make the necessary repairs. 

40. Despite every opportunity to make any repairs, fix or get the system operational, 
Solar Titan attempted minimal trouble shooting efforts and then eventually became non- 
responsive to Plaintiffs’ calls and emails. 

41. As for Mosaic, while it indicated they were sorry that the solar panels were not 
operational, Mosaic offered no meaningful assistance but simply advised Plaintiffs to express 
their complaints.and frustrations to Solar Titan, all the while expecting payments from Plaintiffs 
in satisfaction of the loan and monies disbursed to Solar Titan. 

42. The solar package and system installed at Plaintiffs’ home has continually 


malfunctioned and it has never operated properly, as intended nor as represented by Solar Titan. 


Case 3:23-cv-00046-DCLC-JEM Document 97-1 Filed 03/14/23 Page 7 of55 PagelD #: 
5216 


43. The contract between Plaintiffs and Solar Titan provides a written ten (10) year 
warranty on workmanship and installation wherein Solar Titan warranted that the “system will 
be constructed and installed in a good workmanlike manner according to the standards of care 
and diligence generally practiced by solar engineering, construction and installation companies... 
pursuant to good engineering practices, manufacturer’s instructions, applicable law, required 
governmental saorevas and permits and applicable requirements of the local utility.” 

44. Solar Titan initially promised to get all issues resolved with Plaintiffs’ solar package 
and to do so to Plaintiffs’ satisfaction, but Solar Titan has failed or refused to cure or fix the system 
installed at Plaintiffs’ home and has otherwise failed to deliver any results as promised or as 
warranted. 

45. Solar Titan has taken no responsibility for their failures with regard to the 
inoperable aati installed at Plaintiffs’ home, but instead has blamed the failures on other 
equipment or saad: 

46. Solar Titan intentionally misrepresented, in an unfair and deceptive manner, the 
energy savings results that could and would be achieved through the scope of work, solar panel 
installation and solar energy package proposed by Solar Titan. 

47. cia Titan intentionally misrepresented, in an unfair and deceptive manner, the 
financing terms and monthly payments for Plaintiffs’ solar energy system. 

48. ~ date, Solar Titan has failed to honor its warranty, failed to install a properly 
functioning solar package and failed to deliver any energy savings to Plaintiffs as represented. 

49. Solar Titan has failed to complete the contracted installation and failed to make 


the solar system fully operational before Plaintiffs’ monthly loan payments became due. 
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50. pune installation, Solar Titan also damaged the siding, roof, drywall, wiring and 
circuit breakers at Plaintiffs’ home. 

5 Selae Titan and Mosaic act as an agent for one another, jointly and in concert 
together, to offer solar packages provided by Solar Titan through financing and loans provided 
by Mosaic, and Defendants did so with regard to the transactions involving Plaintiffs. 

52. Solar Titan and Mosaic shared a common plan for Plaintiffs to finance the solar 
package through Mosaic, despite the unfair and deceptive lending terms and despite Solar Titan’s 
statements and bepieccnlnions to Plaintiffs regarding payment terms. 

53; Solar Titan and Mosaic acted individually and jointly in committing unfair and 
deceptive practices when it offered to provide solar energy solutions to consumers, like Plaintiffs, 
who may need financing to purchase and install their solar package. 

54. Vee represented to Plaintiffs that it would confirm all contractual obligations 
with regard to ‘te solar package installed by Solar Titan, but has failed or refused to do so. 

55. Mosaic carelessly disbursed monies to Solar Titan, based on financing obtained in 
Plaintiffs’ name, without first confirming that the system was installed and operational. 

56. Solar Titan and Mosaic each should be held jointly and severally liable to Plaintiffs 
for the claims and causes of action set forth herein. 

a7: Defendants have materially breached the contracts, agreements and duties owed 
to Plaintiffs and ate acted in bad faith. 

58. ee a direct and proximate result of these breaches and the representations, 
misrepresentations, fraudulent acts, negligence and omissions on the part of Defendants, 


Plaintiffs are left with nonfunctioning solar panels on their roof and an entirely useless solar 
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system that has failed to live up to the promises and representations made by Solar Titan. 
Plaintiffs are also now stuck repaying a loan to Mosaic for an inoperable system with financing 
terms that are unfair to the consumer. 

59. For these actions, as further explained below, Defendants are liable to Plaintiffs 
for the claims ana causes of actions set forth herein and for compensatory and punitive damages, 
interest and Sianieys fees. 

COUNT 1 — RESCISSION 

60. Plaintiffs adopt and incorporate herein by reference the allegations contained in 
any and all preceding or foregoing paragraphs set forth in this Complaint in full and in their 
entirety as if set Bile verbatim. 

61. Plaintiffs and Solar Titan were parties to an installation agreement for the 
installation of a solar package at Plaintiffs’ home (“Contract”). See Exhibit 1. 

62. Plaintiffs, Solar Titan and Mosaic were parties to a consumer loan agreement for 
the purchase, istailation: materials and financing of the solar package at Plaintiffs’ home 
(“Loan”). See Exhibit 2. 

63. Solar Titan made misrepresentations of material fact concerning the Contract, 
Loan and solar siekaos: 

64. Solar Titan misrepresented to Plaintiffs that they would save money on their 
electric energy bills by switching or converting to solar power through its system. 

65. Solar Titan misrepresented to Plaintiffs the features, benefits, functionality and 


requirements of the solar energy system it proposed and installed at their home. 
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66. Solar Titan misrepresented to Plaintiffs that the solar system would actually 
reduce and lower Plaintiffs’ monthly electric bill and that they would benefit from the battery 
backup. 

67. Solar Titan misrepresented the finance terms and monthly payments with regard 
to the Loan that was offered and extended by Defendants and utilized by Plaintiffs to purchase 
the solar re 

68. Salar Titan made the foregoing misrepresentations and/or omitted material facts 
with full baawiedes and expectation that Plaintiffs would rely on the same and be persuaded and 
induced to enter into the subject Contract and Loan and convert to solar power. 

69. Plaintiffs justifiably relied upon the statements, representations and 
nilsiepresentations of Solar Titan and entered into the Contract and Loan. 

70. Ifthe true facts would have been known with regard to the solar system, energy 
savings or reductions and payment terms, then Plaintiffs would not have entered into the 
Contract or Leai, 

Vy However, Plaintiffs were misled, deceived and unfairly induced to enter into the 
subject Contract and Loan, all to their detriment but to the benefit of Defendants, Solar Titan and 
Mosaic. 

de. Aeconsinaly Plaintiffs are entitled to rescission of the Contract and Loan and 
entitled to veinibuesement for all loan payments made, all additional energy costs incurred since 
installation of the solar energy system, for the system to be removed and for Plaintiffs’ home to 


be restored to the condition it was in prior. 
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COUNT 2 - FRAUDULENT INDUCEMENT 

73. Plaintiffs adopt and incorporate herein by reference the allegations contained in 
any and all preceding or foregoing paragraphs set forth in this Complaint in full and in their 
entirety as if set out verbatim. 

74. During the solicitation and sales process, Solar Titan represented to Plaintiffs that 
they would save money by converting to solar power. 

75. Solar Titan represented to Plaintiffs that they would see a reduction in their 
electric bill if a Solar Titan solar package was installed at their home. 

76. Solar Titan represented to Plaintiffs that to achieve the best energy saving results, 
Plaintiffs needed to purchase (18) solar panels, a 7-kW solar package and 9-kW Generac battery. 

77. Solar Titan represented to Plaintiffs that if financed through their lender, Mosaic, 
Plaintiffs would still save money in comparison to their average electric bill. 

78. Plaintiffs reasonably believed and relied upon the statements and representations 
of Solar Titan and entered into the subject Contract and Loan. 

79. However, Solar Titan actually misrepresented and distorted the facts with regard 
to the capabilities of its solar package, the savings or lack thereof that it would produce and the 
financing terms and payments under the Loan. 

80. solar Titan knew or should have known that solar package is sold to Plaintiffs 
would not sieddee the energy saving results it promised nor lower Plaintiffs’ electric bill as it 
represented, but Solar Titan made such statements, representations and misrepresentations 
anyways in order to induce Plaintiffs to convert to solar power and enter into the subject Contract 


and Loan. 
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81. Plaintiffs detrimentally relied upon such statements, representations, 
sssepicsenkatiens acts and omissions of Solar Titan and were fraudulently induced to enter 
into the subject Contract and Loan. 

82. Had Plaintiffs known the true facts with regard to the solar system, lack of any 
energy savings and the true finance or repayment terms, then Plaintiffs would have never agreed 
to convert to solar power and enter into the subject Contract and Loan. 

83. ne a direct and proximate result of said conduct on the part of Solar Titan, Plaintiffs 
have sustained a and quantifiable damages in an amount to be proven at trial, exclusive of 
court costs, interact and attorney's fees, and Defendants are liable to Plaintiffs for compensatory 
and punitive dence as a result. 

COUNT 3 — BREACH OF CONTRACT 

84. Plaintiffs adopt and incorporate herein by reference the allegations contained in 
any and all aiéecdiid or foregoing paragraphs set forth in this Complaint in full and in their 
entirety as if set out verbatim. 

85. Plaintiffs and Solar Titan were parties to the Contract for installation of the solar 
package and system at Plaintiffs’ home. 

86. Plaintiffs have performed all conditions precedent necessary to require 
performance and consideration from Solar Titan under the Contract. 

87. Scisi Titan materially breached the terms of the Contract by failing to install a 
properly dceaaihe solar system as contracted for; failing to perform installation services in a 


competent manner or in a manner consistent with applicable rules, laws, regulations, codes and 
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industry standards; failing to deliver any energy savings or results; failing to fix or service 
Plaintiffs’ solar system; and by failing to act in good faith. 

88. Plaintiffs, Solar Titan, and Mosaic were parties to the Loan for the purchase, 
installation, aaterials and financing of the solar package installed at Plaintiffs’ home. 

89. Plaintiffs have performed all conditions precedent necessary to require 
performance and consideration from Solar Titan and Mosaic under the Loan. 

90. Solar Titan materially breached the terms of the Loan by failing to deliver, install 
and complete the solar system as it agreed to and to Plaintiffs’ satisfaction and by failing to act 
in good faith. 

91. Mosaic materially breached the terms of the Loan by failing to disclose the actual 
financing and payment terms, failing to confirm that Solar Titan completed the system pursuant 
to Contract and industry standards and by failing to act in good faith. 

92. As a direct and proximate result of the acts, omissions and conduct committed by 
Solar Titan and Mosaic, Plaintiffs have incurred and will incur damages to include but not limited 
to out-of-pocket payments and expenses for the solar energy system and all loan payments 
made, increased.and additional electric and utility costs, costs associated with necessary repairs 
and work to remove the solar panels and equipment and to restore the roof, walls and structure 
of their home, all for which Defendants are liable to Plaintiffs for compensatory and punitive 


damages. 
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COUNT 4 — BREACH OF WARRANTY 

93. Plaintiffs adopt and incorporate herein by reference the allegations contained in 
any and all preceding or foregoing paragraphs set forth in this Complaint in full and in their 
entirety as if set out verbatim. 

94. The nature of the work, services, labor, products and materials for the solar 
package and the duties and obligations with regard to the energy improvements, work and 
services to be performed, create implied warranties between Plaintiffs and Solar Titan based on 
Solar Titan’s acts, involvement, representations and role with regard to Plaintiffs’ solar system. 

95. Moreover, the Contract between Solar Titan and Plaintiffs contains an express 
warranty with regard to the solar package, panels, equipment and installation. 

96. The express warranty offered and issued by Solar Titan states in part: 
10-year workmanship warranty 10-year limited workmanship and installation 
warranty. Ideal Horizon Benefits, LLC/Solar Titan USA warrants that the system 
will be constructed and installed in a good workmanlike manner according to the 
standards of care and diligence generally practiced by solar engineering, 
construction and installation companies when installing residential photovoltaic 
solar power systems of a similar size and type as the system in the geographic 
region where your property is located and pursuant to (i) good engineering design 
practices, (ii) manufacturer’s instructions, (iii) applicable law (including codes and 
standards), (iv) required governmental approvals and permits, (v) applicable 
requirements of the local utility. This 10-year limited workmanship and 
installation warranty will extend for a period of ten (10) years from the date of 
installation of the system is completed by Ideal Horizon Benefits, LLC. 

97. Solar Titan also represented and warranted that its solar panels and the solar 
energy system sold to Plaintiffs would in fact lower and reduce their electric bill. 


98. However, Solar Titan has breached the express and implied warranties because it 


has failed or refused to repair and fix Plaintiffs’ solar system so that it operates and functions 
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properly and —— the system has not lowered, cut or reduced Plaintiffs’ electric bill as 
warranted. 

99. Solar Titan’s entire solar package and improvements installed at Plaintiffs’ home 
did not comply with the express and implied warranties and thus constitute a breach of warranty 
on the part of Solar Titan. 

100. By virtue of the continuing problems with the manner of installation and with the 
functionality, specter and condition of Plaintiffs’ solar system, Solar Titan has materially 
breached its ee and implied warranties. 

101. ie a direct and proximate result of the acts, omissions and conduct of Solar Titan, 
Plaintiffs have sustained real and quantifiable damages in an amount to be proven at trial, 
exclusive of siti costs, interest and attorney’s fees, and Defendants are liable to Plaintiffs for 
compensatory and punitive damages as a result. 

COUNT 5 — FRAUD AND MISREPRESENTATIONS 

102. Plaintiffs adopt and incorporate herein by reference the allegations contained in 
any and all seceding or foregoing paragraphs set forth in this Complaint in full and in their 
entirety as if set silt verbatim. 

103. Solar Titan held itself out as a company licensed and authorized to conduct 
business in nenneecee and to perform improvements by installation of solar panels and 
equipment on residential homes. 

104. Solar Titan represented to Plaintiffs that it sold and installed solar panels and solar 


energy systems for the purpose of reducing and cutting home energy and electric bills. 


Case 3:23-cv-00046-DCLC-JEM Document $7-1 Filed 03/14/23 Page 16 of 55 PagelD #: 
e 5225 


105. Solar Titan proposed, bid and installed a solar energy system on Plaintiff's home 
and represented to Plaintiffs that by converting to solar with the system installed, Plaintiffs would 
see their electric bill reduced and that Plaintiffs would receive other tax benefits and incentives. 

106. Solar Titan also represented to Plaintiffs that it could finance the purchase of the 
solar package and that payments for the system would be less than average electric bills. 

107. Mosaic represented to Plaintiffs that it would confirm all contractual obligations 
with regard to the solar system completed by Solar Titan and that the system was operational. 

108. _ Plaintiffs relied upon these representations by Defendants and entered into the 
Contract for a solar package in the amount of $45,000.00 and also executed the Loan to finance 
the purchase. 

109. However, Defendants misrepresented or concealed the nature, capabilities and 
benefits of its solar system and the expectations and energy saving results that would be 
achieved, and further misrepresented or concealed payment terms under the Loan, in order to 
induce Plaintiffs to execute the subject Contract and Loan, for the financial gain and benefit of 
Defendants. 

110. Plaintiffs detrimentally relied upon such statements, conduct, representations 
and misrepresentations of Defendants and have suffered damages as a result of the same. Said 
concealment, careeentaten and conduct of Defendants constitutes intentional or negligent 
misrepresentation or fraud or gross negligence and reckless conduct and action on the part of 
Defendants. 

111. Asa direct and proximate result of said conduct and actions of Defendants, 


Plaintiffs have sustained real and quantifiable damages in an amount to be proven at trial, 
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exclusive of court costs, interest and attorney’s fees. Defendants are liable to Plaintiffs for 
compensatory and punitive damages as a result. 
| COUNT 6 — NEGLIGENCE 

112. Plaintiffs adopt and incorporate herein by reference the allegations contained in 
any and all preceding or foregoing paragraphs set forth in this Complaint in full and in their 
entirety as if set out verbatim. 

113. ssi Titan undertook an obligation to deliver, professionally install and service 
the solar system in Plaintiffs’ home. 

114. Solar Titan owed a duty to Plaintiffs to use reasonable care and to perform its work 
and services in . good and workmanlike manner, consistent with industry standards and 
procedures and without causing damage to Plaintiffs’ home. 

115. Solar Titan breached its duty of care owed to Plaintiffs by failing to perform its 
scope of work in a good and workmanlike manner, carelessly installing the solar system and 
components, damaging Plaintiffs’ home by creating holes in the roof and holes in the exterior 
walls and siding, causing damage to the siding, wiring and circuits, and by making alterations and 
changes to the roof, foundation and structure of the home. 

116. Solar Titan’s work was not performed in a good and workmanlike manner. 

117. The acts, omissions, conduct, failures and deficiencies of Solar Titan constitute 
negligence, gross negligence, and/or reckless conduct and for the same it is liable to Plaintiffs for 
its sustained es 

118. As a direct and proximate result of Solar Titan’s negligence and recklessness, 


Plaintiffs have sustained real and quantifiable damages in an amount to be proven at trial, 
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exclusive of court costs, interest and attorney’s fees. Solar Titan is therefore liable to Plaintiffs 
for compensatory and punitive damages as a result. 
COUNT 7 — VIOLATIONS OF TENNESSEE CONSUMER PROTECTION ACT 

119. Plaintiffs adopt and incorporate herein by reference the allegations contained in 
any and all preceding or foregoing paragraphs set forth in this Complaint in full and in their 
entirety as if set out verbatim. 

120. Solar Titan held itself out to Plaintiffs as a seller and installer of solar panels and 
home solar systems; and that it was authorized and licensed in the State of Tennessee with the 
capabilities to ve energy saving improvements to Plaintiffs’ home. 

121. Solar Titan misrepresented to Plaintiffs the qualities and capabilities of the solar 
system sold and installed at Plaintiffs’ home. 

122. Solar Titan misrepresented to Plaintiffs that their solar panels and the solar system 
installed at Plaintiffs’ home would lower their electric bill and reduce their monthly payments. 

123. ser Titan misrepresented to Plaintiffs that the financing and payment terms for 
their solar system and misrepresented the nature or availability of tax benefits and other 
incentives. 

124. Solar Titan misrepresented that the fault for the non-functioning or under- 
performing system was the fault of other people and/or equipment. 

125. solar Titan took such action and made such representations and 
malenrecenaae cae whether negligent, intentional, express or implied, for the purpose of 


inducing Plaintiffs to convert to solar power and enter int the subject Contract and Loan. 
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126. Plaintiffs detrimentally relied upon the representations and misrepresentations of 
Solar Titan and entered into the Contract and Loan. 

127. fivucoek after installation of Plaintiffs’ solar package, their electric bill has not 
been lowered or reduced and no energy savings have been achieved, despite the same usage and 
consumption as before. 

128. Solar Titan failed to deliver on its representations made to Plaintiffs with regard 
to the capabilities benefits and energy saving results of their solar system, and payments for the 
same, thus perpetrating a fraud upon Plaintiffs. 

129. Based on the foregoing actions, representations, misrepresentations and conduct 
on the part of Solar Titan, that were negligent, grossly negligent, reckless, intentional, willful 
and/or fraudulent the same constitutes unfair and deceptive acts or practices affecting the 
conduct of tradeor commerce and constitutes a violation of the Tennessee Consumer Protection 
Act, Tenn. Code Ann. § 47-18-104(a) and (b)(2), (3), (4), (5), (7), (11), (12), (19) and (33). 

130. Asa result of the foregoing actions, representations, misrepresentations, fraud 
and deceit on the part of Solar Titan, Plaintiffs have sustained an ascertainable loss of money and 
sustained real and quantifiable damages in an amount to be proven at trial, exclusive of court 
costs, interest and attorney’s fees. The same constitutes a basis for an award in favor of the 
Plaintiffs under the TCPA, and for punitive or treble damages against Solar Titan. 

COUNT 8 — VIOLATIONS OF THE TENNESSEE HOME SOLICITATION SALES ACT 

131. Plaintiffs adopt and incorporate herein by reference the allegations contained in 

any and all preceding or foregoing paragraphs set forth in this Complaint in full and in their 


entirety as if set out verbatim. 
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132. Solar Titan engages in home solicitation sales as defined by Tenn. Code Ann. § 47- 
18-702(4). 

133. The Tennessee Home Solicitation Sales Act requires written agreements induced 
pursuant to a home solicitation to contain specific disclosures. Specifically, Tenn. Code Ann. § 
47-18-704(a)-(b){1) states in part that a home solicitation sales agreement must include a “readily 
legible statement” on the “front side of the receipt or contract, or immediately above the buyer’s 
signature, navertne conspicuous caption: ‘BUYER’S RIGHT TO CANCEL.” 

134. As stated in Tenn. Code Ann. § 47-18-104(b)(2), the “BUYER’S RIGHT TO CANCEL” 
must read as follows: 

If this scene was solicited at your residence and you do not want the goods 

or servicés, you may cancel this agreement by mailing a notice to the seller. The 

notice must say that you do not want the goods or services and must be mailed 

before twelve o'clock midnight (12:00) of the third business day after you sign this 

agreement. The notice must be mailed to: (insert name and mailing address of 

seller). 

135. Plaintiffs’ Contract with Solar Titan, which is the product of a home solicitation 
sale, does not contain a legally compliant “BUYER’S RIGHT TO CANCEL” notice. 

136. The notice in Plaintiffs’ Contract is not on the front page nor is it located 
immediately see the buyer’s signature. 

137, The notice is also not placed under a conspicuous caption as required pursuant to 
statute. 

138. Therefore if a home solicitation sales agreement does not contain a legally 


compliant “BUYER’S RIGHT TO CANCEL” notice, the buyer may, at any time before the legally 


compliant notice is provided, “cancel the home solicitation sale by notifying the seller in any 
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manner and by any means of the buyer's intention to cancel,” as provided pursuant to Tenn. 
Code Ann. § 47-18-704(d). 

139. Plaintiffs provided their written notice of cancellation to Solar Titan on or about 
March 3, 2023, which is before Solar Titan has ever provided to Plaintiffs any legally compliant 
“BUYER’S RIGHT TO CANCEL” notice. 

140. Accordingly, Plaintiffs should have the subject Contract with Solar Titan cancelled 
and declared void and Plaintiffs should be refunded all monies paid to Solar Titan in connection 
with this solar package: 

141. Because Solar Titan and Mosaic act in concert and as agents for one another, and 
since Mosaic helped to facilitate Solar Titan’s unlawful transaction with Plaintiffs, the accompany 
financing and Loan should also be cancelled. 

COUNT 9 — CIVIL CONSPIRACY 

142. Plaintiffs adopt and incorporate herein by reference the allegations contained in 
any and all prdveding or foregoing paragraphs set forth in this Complaint in full and in their 
entirety as if set out verbatim. 

143. Solar Titan, through its misrepresentations and fraud, entered into the Contract 
with Plaintiffs for the solar system and improvements at Plaintiffs’ home. 

144. Solar Titan further induced Plaintiffs to finance their purchase through a loan from 
Mosaic, based on misrepresentations with regard to the monthly payment amount and finance 


or loan terms. 
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145. Solar Titan selected and engaged Mosaic and the two (2) Defendants conspired 
and agreed for Solar Titan to install the solar package at Plaintiffs’ home through financing and 
funds disbursed by Mosaic to Solar Titan. 

146. Scolar Titan and Mosaic shared a common plan and goal for Solar Titan to install 
the solar package at Plaintiffs’ home in the amount of $45,000.00 and for Plaintiffs to finance the 
purchase through Mosaic, with finance charges amounting to $48,204.00 that were not disclosed 
and/or were saiicpresenten to Plaintiffs. 

147. As co-conspirator and considering that Mosaic was financing the project and 
disbursing monies to Solar Titan, Mosaic obligated itself to ensure that the funds disbursed were 
used only for installation of Plaintiffs’ solar energy system and that the system was installed 
pursuant to the Contract, to Plaintiffs’ satisfaction and that it was operational. However, Mosaic 
has failed or refused to do so and Mosaic is ultimately liable for all resulting damages caused by 
the other éS-censpirater, Solar Titan. 

148. Salk Titan and Mosaic acted intentionally, knowingly, fraudulently, in conspiracy 
with each other for said purpose, by deceitful and unlawful means, all to the detriment of 
Plaintiffs and to which has caused Plaintiffs to suffer damages. 

149. Solar Titan and Mosaic are therefore jointly and severally liable to Plaintiffs for all 
claims, causes of action and damages set forth herein. 

150. re a direct and proximate result of said acts, omissions, deceit or conduct on the 
part of Solar Titan and Mosaic, Plaintiffs have sustained real and quantifiable damages in an 
amount to be er at trial, exclusive of court costs, interest and attorney’s fees, and 


Defendants are liable to Plaintiffs for compensatory and punitive damages as a result. 
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PRAYER FOR RELIEF 

WHEREFORE, Plaintiffs pray and request relief as follows: 

a, That this Complaint be filed and that process issue and be served upon Defendants 
them to make answer to the Complaint within the time required by law. 

ra That the subject Contract and Loan be rescinded and be declared void as a matter 
of law and that Plaintiffs be awarded a judgment against Defendants for all loan payments made 
and all additional energy costs incurred and that Defendants be ordered to remove the solar 
system installed at Plaintiffs’ home and to make any and all necessary repairs and/or 
remediations to the home to restore it back to the condition it was in before the solar energy 
system was jnstalieel all at Defendants’ cost and expense. 

3. That Plaintiffs be awarded a judgment against Defendants for fraudulent 
inducement, breach of contract, breach of warranty, fraud and misrepresentation, negligence, 
violations of the Tennessee Consumer Protection Act and civil conspiracy, and any and all 
monetary damages or compensatory damages, plus consequential and incidental damages, pre- 
and post-judgment interest and attorney’s fees. 

4, That Plaintiffs be awarded a judgment against Defendants for compensatory and 
economic damages to include but not limited to any and all monetary damages and losses based 
on negligence to include any incidental property damage, cost of repair, cost of replacement, loss 
of value, out of nuke payment or expenses, loss of use; and any other related compensatory 
damages in an amount to be proven at trial, plus pre- and post-judgment interest and attorney’s 


fees. 
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Cy That Plaintiffs be awarded a judgment against Defendants for punitive damages 
and/or treble damages, along with attorney’s fees and costs, pursuant to common law, for fraud 
and snicreprecentatens and/or for violations of the Tennessee Consumer Protection Act, along 
with other damages allowed for recovery under said Act. 

6. That Plaintiffs’ Contract and Loan be cancelled pursuant to the Tennessee Home 
Solicitation Slee Act 

7. That Plaintiffs be awarded a judgment against Defendants for all attorney’s fees 
and costs, hethet discretionary or otherwise, in prosecuting and pursuing this matter. 

8. That Plaintiffs be awarded a judgment against Defendants for pre-judgment and 
post-judgment interest, court costs, and discretionary costs to prosecute this action. 

9. That Plaintiffs be awarded such other, further, and general relief as may be 
deemed appropriate in this case. 


10. That Plaintiffs demand a trial by jury. 
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VERIFICATION 


STATE OF TENNESSEE | 
COUNTY OF HAMILTON | 


Before me, the undersigned, personally appeared Vickie Seagle, after being duly sworn, 
makes oath that she is competent to make out the facts as set forth herein, and that the facts in 
the foregoing Complaint are true and correct to the best of her knowledge, information and 
belief, and that the Complaint is not made out of levity or in collusion with the Defendants, but 
in sincerity and truth, for the causes mentioned therein. 


Byo 
Vickie Seagle 


Sworn to and subscribed before me this | day of , 2023. 


NOTARY PUBLIC. 


My Commission Expires: 


STATE OF TENNESSEE | 
COUNTY OF HAMILTON | 


Before me, the undersigned, personally appeared Page Harrison, Trustee of the Seagle 
Family Revocable Trust, after being duly sworn, makes oath that she is competent to make out 
the facts as set forth, and that the facts in the foregoing Complaint are true and correct to the 
best of her knowledge, information and belief, and that the Complaint is not made out of levity 
or in collusion with the Defendants, but in sincerity and truth, for the causes mentioned therein. 


By: 
Page Harrison, Trustee of the Seagle 
Family Revocable Trust 
Sworn to and subscribed before me this day of » 2023: 


NOTARY PUBLIC: 


My Commission Expires: 


26 
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Respectfully submitted, 


SPICER RUDSTROM, PLLC 


BY: 
Robert J. Uhorchuk (BPR No. 017599) 
Nicholas C. Stevens (BPR No. 030826) 
537 Market Street — Suite 203 
Chattanooga, TN 37402-1241 
Telephone: (423) 756-0262 
Facsimile: (423) 756-8489 


rju@spicerfirm.com 
nstevens@spicerfirm.com 


Counsel for Plaintiffs 


. . 
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‘ [eee 
wy Installation Agreement ‘TLa 
& Ge ee @ & 
bape. 11205 Outlet Drive Knoxville, TN 37932 soe 
usA 2333 Alexandria Drive Lexington, KY 40504 i 


725 Cool Springs Blvd Nashville, TN 37067 


865-392-1036 
BUYER #1 
Phone Date 
BUYER #2 
Phone Date 
Address City County State Zip 
Email #1 Email #2 
Solar PV Package Battery Generator 
Yes/ No Yes/ No Utility Company 
KW PV System spice) (Circle) 
EIN BIEC Account Number 


Fully installed Solar PV System with Inverter 

Panels, Racking, Roof or Ground Mounting 9 kWh 15 kWh other. 

Hardware, Electrical Components, Plans & Permits (Circle Purchased Size) 
Hyper Package: $3,995 Value 

Energy Boost & Company Monitored System 


H.O.A. (If applicable) 


Homeowner has been advised that for 
optimal production, some trees may 
need to be trimmed or removed. If 
needed, this will be the homeowner’s 
responsibility. 


Name: 
Contact: 
Contact #: 
Contact Email: 


Current Roof: Metal or Shingle 


Homeowner Initials 


Mount: Ground or Roof 
Ground/ Or Metal Roof +$2,000 


Notes: 


Materials & Installation Total: $ BUYER #1 


Metal or Ground Surcharge: $ 
BUYER #2 
Total: $ 


Deposit: $ 


_ 


Balance Due: $ Energy Consultant: 


‘If Financed, Homeowner agrees to confirm with the finance company of the installation being complete, on the day panels 
“This is a Grid-Tied System. Grid Tied Systems without a battery will shut down solar production during power outages to 
prevent potential back feed to the grid. 
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10 year workmanship warranty 10-Year Limited Workmanship and Installation Warranty, Ideal Horizon Benefits, LLC/ Solar Titan USA warrants that the System will be constructed and 
installed in a good workmanlike manner according to the standards of care and diligence generally practiced by solar engineering, construction, and installation companies when installing 
residential photovoltaic solar power systems of a similar size and type as the System in the geographic region where your Property is located, and pursuant to (i) good engineering design 
practices, (i) manufacturer's instructions, (ili) applicable law (including local codes and standards), (iv) required governmental approvals and permits, and (v) applicable requirements of 
the local utility. This 10-Year Limited Workmanship and Installation Warranty will extend for a period of ten (10) years from the date installation of the System is completed by Ideal 
Horizon Benefits, LLC.”. 

5 Year Roof Warranty with no Radius 5-Year Limited Roofing Penetration Warranty. Ideal Horizon Benefits, LLC/ Solar Titan USA warrants your roof against damage and water infiltration 
at each roofing penetration made by Ideal Horizon Benefits, LLC/ Solar Titan USA in connection with the installation of the System and the surrounding area of each such penetration 
(collectively, the "Covered Roof Areas’). Ideal Horizon Benefits, LLC/ Solar Titan USA will repair damage to your roof and repair or compensate You for actual physical damage to your 
property resulting from any water infiltration in the event of failure or defects in the Covered Roof Areas. Customer understands that any 

modifications not performed by The Ideal Horizon Benefits/ Solar Titan USA or Authorized agent will render all warranties null and void. 

Proposal Requirements 

Regulation Z disclosure: "The first monthly payment on the loan is due approximately 60 days after installation, The calculation of the monthly payments for the first 18 months following 
installation (which includes the first 17 payments) (the "Initial Period") assumes that you will pay down the loan during the Initial Period by 26%. If you make aggregate principal payments 
in such amount during the Initial Period, your monthly payments following the Initial Period will remain the same as during the Initial Period. If during the Initial Period you elect to pay 
principal in any amount that is less than 26% of your loan amount, your monthly payment beginning upon conclusion of the Initial Period and throughout the rest of the term of the Loan 
will be increased to amortize the full principal loan balance (which would be greater than the originally assumed amount) over a period which is effectively 18 months shorter. Conversely, 
if you pay down greater than 26% of the principal balance during the Initial Period, your monthly payments following the conclusion of the Initial Period will be reduced to reflect the 
payment of a lesser principal balance than originally assumed for the balance of the term. Please carefully review the details of your loan, including the payment amounts, provided in 
your loan agreement." Tax Credit Disclosure: As the purchaser and owner of a solar photovoltaic system, you may qualify for certain federal, state, local or other rebates, tax credits or 
incentives (collectively, "Incentives"). If you have any questions as to whether and when you qualify for any Incentives and the amount of such Incentives, please consult and discuss with 
your personal tax or financial advisor. [Installers] make no representation, warranty or guaranty as to the availability or amount of such Incentives. 

The buyer(s) listed above hereby jointly and severally agree to purchase the goods and/or services listed, in accordance with the prices and terms described on the front and reverse side 
of this agreement, Buyer(s) have requested that such goods or services be installed or provided at the buyer(s) address listed on the front side of this agreement. Ideal Horizon Benefits, 
LLC/Solar Titan USA hereby agrees to install or cause to be installed the goods or services listed in the agreement, at the buyer(s) address listed on the front side of this agreement. The 
buyer(s) agrees to pay the cost of goods and service purchased as described herein. The buyer(s) accept such financing agreement for the purchase as is contained on separate 
financing documents, Buyer(s) agrees to allow reasonable access to the property in the area on which is contracted, and the work will be performed, including access to all electrical 
outlets as may be required by the contractor. Manufacturer warrants function and reliability of the solar panels, Installation contractor warrants all labor and specific penetration points for 
60 months. There are no implied warrants other than those stated in writing by the manufacturer of the goods provided. In the event that the owner fails to provide payment as required 
upon completion of the installation of the panels, Ideal Horizon Benefits, LLC/ Solar Titan USA has the right to remove panels. In the case of this transaction being a cash or financed 
transaction, Ideal Horizon Benefits, LLC/ Solar Titan USA has all rights to remedy payment in full as well as all additional means available under state law. Final payment shall be made 
the day of completion if a cash transaction. Financed agreements must be signed off via email or verbally confirmed on the same day as the installation with the given financing company. 
The owner shall provide Ideal Horizon Benefits, LLC/ Solar Titan USA a written description of work believed by owner to be defective or incomplete within 24 hours of completion, Ideal 
Horizon Benefits, LLC will repair or correct or complete the work included in their written description if deemed appropriate. 

Buyer(s) agree to pay any expenses incurred by Ideal Horizon Benefits, LLC/ Solar Titan USA to collect any unpaid balance including attorney's fees. The Buyer(s) have the right to 
cancel this agreement by midnight on the third business day following the date on the front of this agreement, written cancellation by email to info@theidealhorizon.com or, by U.S. 
Certified mail, addressed to Ideal Horizon Benefits, LLC/ Solar Titan USA are the only two forms of accepted notification, The request for financing with the finance company will be made 
by Ideal 

Horizon Benefits, LLC/ Solar Titan USA following the receipt of this request within the agreed upon and given timeframe. 

If financing terms have been approved, materials ordered, and buyer(s) attempt to cancel subsequent to midnight of the third business day after the date of the arrangement, and Ideal 
Horizon Benefits, LLC/ Solar Titan USA agrees to accept such late cancellation, then buyer(s) agrees to pay Ideal Horizon Benefits, LLC/ Solar Titan USA a cancellation fee equal to 30% 
of the purchase price to offset a portion of materials, labor and administrative costs, 

If buyer(s) are in default of the Agreement, Buyer(s} agrees to pay Ideal Horizon Benefits, LLC’s/ Solar Titan USA's attorney fees equal as otherwise allowed by law. Buyer also agrees to 
pay any other costs or expenses of repossession, collection, or realization on a security including court costs, to any extent not prohibited by law. If financing is involved with this 
purchase agreement and buyer does not complete the purchase, the loan and documents will be adjusted to thirty percent of purchase price as agreed within the terms and conditions of 
the cancellation of this agreement. The buyer{s) agree to sign the new loan documents with this adjusted amount. 

Arbitration of Disputes: Ideal Horizon Benefits, LLC/ Solar Titan USA and buyer(s) agrees that any and all disputes, claims, or controversies, arising under or relating to the contract and 
any related documents, loans, security instruments, accounts, including by way of example and not as a limitation: (|) the relationships and the transaction arising from this contract; (II) 
The terms of this contract; (III) the validity of this contract or the validity or enforceability of this arbitration agreement, shall be subject to binding arbitration to be determined by one 
arbitrator, in accordance with and pursuant fo the then prevailing rules and procedures of commercial rules of the American Arbitration Association, to be held and arbitrated in a judicial 
district in which the buyer resides. The buyer agree that they will not assert a claim on the behalf of, or as a member of, a group or class period the findings of the arbitrator and any 
award or finding of the arbitration will be specifically enforceable under the prevailing law of any court having jurisdiction. Notice of the demand for arbitration will be filed by the party 
asserting the claim with the other to the contract and with the American arbitration Association. Any arbitration proceeding brought under this contract, and any award, finding or verdict of 
or from such proceeding shall remain confidential between the parties and shall not be made public. Both buyers and Ideal Horizon Benefits, LLC are hereby agreeing to use arbitration, 
rather than litigation or some other means of dispute resolution, to address their grievances or alleged grievances. By entering into this contract and this arbitration provision, both parties 
are giving up their constitutional right to have any dispute decided in a court of law before a jury, Instead are accepting the use of arbitration, other than set forth immediately. 

The buyers agree that Ideal Horizon Benefits LLC/ Solar Titan USA may utilize photographs of property and installation on social media and in promotional advertising. Buyer(s) grant 
Ideal Horizon Benefits, LLC/ Solar Titan USA the right to place signage on the property during the installation process, Buyer agrees not to use any form of social media to express their 
opinion that could be portrayed as negative in the eye of the public towards or about Ideal Horizon Benefits. Breaching acceptance of this clause by buyer can and will deem monetary 
compensation benefits to Ideal Horizon Benefits, LLC/ Solar Titan USA. Buyer(s) clearly understands that standard solar systems do not include a battery backup or generator unless 
specifically added and written in detailed notes. 

Any previously existing electrical code violations that require additional labor to be compliant will be covered by the homeowner not Ideal Horizon Benefits, LLC/ Solar Titan UAS, Rebates 
and incentives: Ideal Horizon Benefits, LLC/ Solar Titan USA and buyer(s) agree that any rebates tax credits and power company incentives are not guaranteed by Ideal Horizon Benefits, 
LLC/ Solar Titan USA all items known to exist to the best of our knowledge will be presented but it is the responsibility of the buyer(s) to ensure incentives are available and they will 
qualify. There are qualifications for all programs and if the buyer(s} do not qualify or if the item is unavailable at the time of application, Ideal Horizon Benefits, LLC/ Solar Titan USA will 
not be held liable. All examples and recommendations by energy sales consultants are explicitly deemed as an example and figures, There are many variables and usage, weather 
patterns, electricity company programs, etc, Buyer(s) in no capacity shall hold Ideal Horizon Benefits, LLC/ Solar Titan USA liable for actual production of the system or expectation, 
Delay/ Unknown conditions: Events beyond the control of the contractor, such as power company delays, homeowner Association delays, acts of nature, labor strikes, act of God, 
explosion, action of the elements, war, invasion, insurrection, riot, mob violence, sabotage, general shortage of labor, equipment, materials or supplies in the open market, failure of 
transportation, lock out, action of labor unions, condemnation, requisition, order of government or civil or naval authorities, pandemics, inclement weather, terrorism, buyer(s) inability to 
qualify for or obtaining financing, or other events resulting and delays in performance of this agreement do not constitute abandonment or a breach by Ideal Horizons Benefits, LLC/ Solar 
Titan USA and are not included in the circulation time frames for performance by Ideal Horizon Benefits, LLC/ Solar Titan USA In the event that Ideal Horizon Benefits, LLC/ Solar Titan 
USA determines that this agreement cannot be performed as intended by the parties due to incorrect pricing/ measurements, unforeseen structural defects or pre-existing conditions to 
the buyer's property, Ideal Horizon Benefits, LLC/ Solar Titan USA may cancel this agreement within 90 days of its execution notify the buyer(s) of such cancellation in writing, and return 
all monies paid by the buyer(s). 
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Solar Mosaic, Inc. | www.joinmosaic.com 

300 Lakeside Drive, 24th Floor, Oakland, CA 94612 
loannotices@joinmosaic.com | 855.746.7849 

CA Finance Lenders License 6054631 


DISCLOSURE AND CONSENT TO ELECTRONIC RECEIPT OF LOAN DISCLOSURES 


You understand that in order to submit a credit application to Solar Mosaic, Inc. (“we’, “us”, “our’, or “Mosaic”) and view and 
retain a copy of the related notices, disclosures, agreements, authorizations, acknowledgements, terms and conditions, and 
other documents during the course of our relationship with you (collectively, “Loan Disclosures”) you must consent to receive 
Loan Disclosures electronically. Described below are the terms and conditions for providing Loan Disclosures to you 
electronically. Please read the information below carefully and thoroughly. 


You acknowledge and agree that we may provide you with the Loan Disclosures in electronic format, and that we are not 
required to send a paper document to you, unless and until you withdraw your consent as described below. All Loan Disclosures 
that we provide to you in electronic format will be provided either (i) via e-mail, (ii) by access to our online platform including the 
DocuSign, Inc. (“DocuSign") electronic signing system, or (iii) by requesting you to download a PDF through the DocuSign 
system. 


1. Getting paper copies. 


You may request from us a paper copy of any Loan Disclosure that we have provided or made available to, yo 
without charge, lean that such request is made within a reasonable time after we fi ) E 


number. 


2. Withdrawing your consent. 


me, US Postal Address, and telephone number. Your withdrawal of 
consent will be effective only after we:have'‘had S\ le period of time to process your request. Please be aware that if you 


elect to receive Loan Disclosures. ill be unable to process your application and if you elect to receive 
Loan Disclosures only i 1 our loan is approved, it may slow the speed at which we can deliver services to 


vith an accurate and complete e-mail address and update any changes to the information 
‘a change in your e-mail address, you must send an e-mail message to us at 
joinmosaic.com with the subject line “Email Address Change” and in the body of the e-mail you must state your 
previous, e-mail address and your new e-mail address. At our discretion, we may treat your failure to provide us with a valid e- 
mail addfess. onthe malfunction of a previously valid e-mail address as a withdrawal of your consent to receive electronic 


4, Required hardware and software. 


In order to access, view and retain the Loan Disclosures we make available to you in electronic form, you must provide at your 
own expense an Internet connected device. You must have the following hardware and software: 


indows® 2000, Windows® XP, Windows Vista®, Windows® 7, Windows® 8, Mac OS® X. Pre- 
release (e.g. beta) versions of operating systems are not supported. 

Final release versions of Internet Explorer® 8.0 or above (Windows only); Google@® Chrome™ 
(Windows or Mac), Mozilla Firefox 2.0 or above (Windows and Mac); Safari™ 3.0 or above 
(Mac only). Pre-release (e.g. beta) versions of browsers are not supported. 

Software that enables you to view and print Portable Document Files (PDF) such as Adobe® 
Acrobat Reader or similar 

n e-mail account with an Internet service provider and e-mail software in order to receive 
electronic communications from us 

Sufficient electronic storage capacity on your computer's hard drive or other data storage unit 


perating System 


E-Mail Account 


torage Capacity 
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Solar Mosaic, Inc. | www.joinmosaic.com 

300 Lakeside Drive, 24th Floor, Oakland, CA 94612 
loannotices@joinmosaic.com | 855.746.7849 

CA Finance Lenders License 6054631 


‘o retain the Loan Disclosures and/or a printer to print them 
creen Resolution 


800 x 600 minimum 
Browser Settings Allow per session cookies 


5. Federal Law. 


All Loan Disclosures we provide to you in either electronic or paper format will be considered “in writing”. You should print or 
download for your records a copy of this Disclosure and Consent of Electronic Receipt of Loan Disclosures ("E-Sign Consent’) 
and any other Loan Disclosures. You agree and we both intend the federal Electronic Signatures in Global and National 
Commerce Act to apply to (i) this E-Sign Consent and (ii) our ability to conduct business with you by electronic means. 


6. Termination/Changes. 


We reserve the right, in our sole discretion, to provide you with any Loan Disclosures in paper form 
electronic provision of Loan Disclosures at any time. We will provide you with notice of any s 
required by law. 


7. Acknowledging your access and consent to receive materials electronically. 


your ability to access and read, and also print or save, this E-Sign Consent and the’ 

provided a valid e-mail address at which we can send electronic loan Disclosures to yi 
hardware that satisfies the above requirements; (v) agree to the terms 
electronic signature to this E-Sign Consent. 


DocuSigned by: 
| AGREE: [~ 


ODIF7C54D99F411... 


Vickie Seagle 
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AUTHORIZATION AND CONSENT TO SHARE APPLICATION INFORMATION 


| agree to submit an application to Solar Mosaic, Inc. (“Mosaic”) for a loan to finance the purchase and installation of Solar 
Equipment including Purchased Goods to be installed at my home by the installation contractor indicated on my home 
improvement agreement with such contractor. 


| authorize the installation contractor including its employees and third party service providers (collectively the “Installation 
Contractor’), to assist me in completing and submitting my application to Mosaic. | recognize that in connection with providing 
me with this assistance, the Installation Contractor will have access to my application, my signed home solar loan agreement, 
including personal information contained on my application and other information obtained by Mosaic. | expressly authorize 
Mosaic to share all such personal information related to my application with the Installation Contractor such as information 
| provide, credit bureau reports, third party information, and Mosaic's underwriting decision. 


{ understand that | can revoke this authorization, at any time, in writing to Mosaic at 
understand that if | revoke this authorization, my application cannot be processed by | 
application as withdrawn. : 


| understand and agree that in order to apply for a loan to finance the purch: 
agree to receive certain documents electronically as further described in t 


of Loan Disclosures. 


WITH) THE INSTALLATION CONTRACTOR INCLUDING 


INFORMATION RELATED TO MY AP 
: PORTS, THIRD PARTY INFORMATION AND MOSAIC’S 


INFORMATION | PROVIDE, CRED. 
UNDERWRITING DECISION; (2 
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Solar Mosaic, Inc. | www.jainmosaic.com 
300 Lakeside Drive, 24'* Floor, Oakland, CA 94612 
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Federal Truth in Lending Act (“TILA”) Disclosure 


Loan Number:345844 Date: 9/10/2021 


Borrower NameVickie Seagle 


Total of Payments 
(the amount you will have 
paid after you have made 
all payments as (2. 


Amount Financed 


(the amount of credit 
provided to you or on your 


behalf) 


FINANCE CHARGE 
(the dollar amount the 
credit will cost you) 


ANNUAL 
PERCENTAGE RATE 
(the cost of your credit as a 
yearly rate) 


$45,000.00 


6.52% (e) $48,204.48 (e) 


Monthly Payment 
Schedule: 


Number of Payments 
16 (e) 


Amount of Payments 
$235.92 (e) 


281 (e) $317.13 (e) 


1 


$316.23 (e) 10/25/2046 (e) 


giving a security interest in the personal property you are purchasing in this transaction and your 
Telated agreement. 


f a payment is more than fifteen (15) days late, we will charge you a non-refundable late fee of no 
more than 5% of the amount due or ten dollars ($10), whichever is less. 


Prepayment: If you pay off your loan early, you will not have to pay a penalty. 


Contract Reference: See your Loan Agreement (“Agreement”) for any additional information about nonpayment, 
default, and any required repayment in full before the scheduled date. 

Insurance: You will be required to maintain a homeowners’ insurance policy or equivalent insurance policy in an 
amount equal to the full replacement and installation cost of the solar system financed or the outstanding balance of 
the loan financed. The insurance carrier providing the insurance coverage may be chosen by you. 


"(e)" means an estimate. 
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Itemization of Amount Financed 


Amount Financed: $45,000.00 (e) 
Amount Due To: Ideal Horizon Benefits LLC 


The Installation Contractor may provide us a fee or discount against the Amount Financed noted herein. The Amount 
Financed shown is not reduced by any such fee or discount. Irrespective, of the Amount Due to the Installation 
Contractor, you remain contractually bound to repay the full Amount Financed. 


The “Loan Start Date” is the date we first send funds to your Installation Contractor (or send directly to the equipment 
manufacturer/distributor if directed to do so by the Installation Contractor) as described in the “Loan Disbursement 
Schedule” in the Agreement. The first payment is due on the earlier of: (i) fifteen (15) days after we receive confirmation 
from your Installation Contractor that your system is operational; or (ii) three (3) months after the Loan Start Date. After 
the Loan Start Date, we will deliver a final Loan Closing Certificate. The Loan Closing Certificate will update your Payment 
Schedule. 


The Payment Schedule shown above assumes that you make no voluntary prepayments on your Loan 
approximately eighteen (18) months after the Loan Start Date, we will change your subsequent.loan payme ts to e level 
required to repay the Loan in full over its scheduled term in light of any early, late or additional payments 
and/or a missed payments. We dist designed the Loan so that, if you make all schedules r 


sescribed | in your Agreement, your sipecaucn monthly payments will not i increase. 


copy of this Federal Truth In 


By signing below, you acknowledge that you have read and re: 3 
0 signed your Loan Agreement. 


Lending Act Disclosure (“TILA”) to keep for future reference befo : 


BORROWER: 


DocuSigned by: 
ela 
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MOSAIC 


LOAN AGREEMENT 


Borrower Name: Vickie Seagle Project Address: cet Baeaia OF 
Harrison, TN 37341 
Email: pageharrison76@gmail.com Borrower Address {if different from Project Address): 
Phone: (423) 227-3716 
Loan Number: 345844 Loan Agreement Date: 99/19/2021 


This document describes the terms and conditions of your loan (“Summary Page”). 


$0 $45,000.00 


LOAN LOAN 
DOWN PAYMENT AMOUNT 


SYSTEM DESCRIPTION. 


Installation Contractor: Ideal Horizon Benefits LLC Date of Loa 
Equipment Manufacturer/Distributor (if applicable): 


PAYMENT TERME 
uftiee n of Payment 


When Payments Are Due 
Monthly, beginning 01/25/2022 


Monthly, beginning 05/25/2023 
Final Payment 10/25/2046 


Number of Payments 
16 


. Mosaic Loan Mosaic Adjusted Loan 
Section 3 
Adjusted Monthly Payment!e*"): $317.13 Section 3 
artiZe Section 3 
Principal Balance Target®"): $33,935.74 Section 3 
_LOAN SUMMARY 
Term: 25 Years Total Amount Financed: $45,000.00 (e) 
Loan Start Date(s): 10/25/2021 Total of Payments: $93,204.48 (e) 
First Payment Date(s)"; 01/25/2022 Loan Disbursement Schedule 
Maturity Date(s): 10/25/2046 Initial Disbursement: $27,000.00 
Annual Percentage Rate (“APR")*: 6.54% Install Complete Disbursement: $18,000.00 
Final Loan Disbursement: $0.00 
Solar Mosaic, Inc. | www.joinmosaic.com |300 Lakeside Drive, 24" Floor, Oakland, CA 94612 Page 1 
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* If you will make loan payments by Automated Clearing House (“ACH”), your Interest Rate includes a 0.25% 
reduction from the annual percentage rate (“APR”). If you terminate ACH payments or are not current on your 
loan payments, the APR will increase by 0.25% on the first calendar day of the next billing period. An increase 
will take the form of higher payment amounts. If you indicated in your application that you will make loan 
payments by check, your interest rate does not include such a reduction, but we will reduce your rate if you 
subsequently authorize ACH payments as described in Section 3(g). 


st) The Loan Start Date is subject to change. The Loan Start Date will be finalized and accurately reflected in 
the Loan Closing Certificate, which will be sent to you following our first disbursement of loan proceeds to 
your Installation Contractor (or sent directly to the equipment manufacturer if directed to do so by the 
Installation Contractor). The Loan Closing Certificate is fully incorporated herein. 


The estimated Loan Start Date assumes the Contractor completes installation and the “Install Complete 
Disbursement” is made within 180 days from the date of you are prequalified for a loan. The actual Loan Start 
Date will be the date that we first disburse loan proceeds to your Contractor. That date will be shown on the 
Loan Closing Certificate we send to you. 


The estimated First Payment Date assumes you will begin making payments 3 months after:the Lo 
Date. You may actually begin making payments on the earlier of 3 months after the Loan Start 
after Mosaic confirms Permission to Operate from your utility company. Interest on. this:f 
from the first disbursement and is calculated on the outstanding principal balance; 


feport from the credit 
bureaus, to make sure that you continue to meet the req . This may impact your 


credit score, 


Tax Credit 
credit. You acknowledge that eligibility for this tax credit is not 
ar investment tax credit, you must have federal income liability 
Not financially responsible for your receipt of any such tax 


| y federal i investment tax credit, you should make an independent 
pendent tax advisors. Additionally, if you are not eligible to receive a federal 
be able to use the proceeds of your tax credit to make a voluntary prepayment 


re not required to Make any prepayments on the Loan. If you choose to make voluntary prepayment(s) on the 
n-before th sighteenth (18') month from the Loan Start Date, then when the Loan automatically re-amortizes on 
the Re ion Date denoted in the Summary Page, any prepayments made to date will be taken into account 
ly loan payment adjusted accordingly. Any adjustment to the monthly loan payment resulting from the 
automatic re-amortization will be sufficient to fully repay the Loan by the Maturity Date. 


You acknowledge that in order to avoid an increase in your Monthly Payment, you must make one or more voluntary 
prepayments equal to approximately 26% of your Total Loan Amount within 18 months following your Loan Start Date. 
So long as you are not in default under this Agreement, and provided that you reduce your unpaid Total Loan Amount 
to the Principal Balance Target by the Re-amortization Date by making sufficient voluntary prepayments, your monthly 
payment will not increase. If you pay more than 26% of your Total Loan Amount, your monthly payments will be 
adjusted to a lower amount. If you do not make any prepayments, or if your prepayments are less than 26% of your 
Total Loan Amount, your monthly payments will be adjusted to a higher amount. 


* The estimated First Payment Date and actual First Payment Date will be different. The actual First Payment Date 
will be disclosed in your Loan Closing Certificate. 
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Loan Re-Amortization at Eighteen Months 


Your Loan will automatically re-amortize on the Re-amortization Date stated on the Summary Page. This re- 
amortization event will take place 18 months after the Loan Start Date. During the re-amortization, the monthly loan 
payment will be adjusted in a manner to fully repay the Loan by the Maturity Date. Any new adjusted monthly loan 
payment will become due on the 19th month after the Loan Start Date. You are strongly encouraged to review the 
monthly loan statements to stay informed about the Re-amortization Date of the Loan and any adjustments to the 
monthly loan payments. Please note that the re-amortization of the Loan and any adjustments to the monthly loan 
payment amount assumes you are not in default or in breach of this Loan Agreement. 


Liens 

You authorize us to file on your behalf any documentation, including but not limited to a copy of this Agreement, a 
UCC financing statement and a county fixture filing required to perfect our security interest in the Collateralized Goods. 
Our security interest in the Collateralized Goods takes priority over any mortgage on the Residence, whether such 
mortgage is granted before or after the date of this Agreement. It is possible that a lender making a loan secured by 
the Residence, including but not limited to a mortgage refinancing of an existing mortgage, will deem the Solar 
Equipment to be part of the Residence and will object to our interest in the Solar Equipment taking priority over its 
interest j in the Residence. Upon request, we will confirm to any mortgage lender that our lien is limited to the Solar 


county fixture filing, if any on the Solar Equipment for a limited period for a cost of $250 or more dej 
incurred and whether we will be able to refile upon closing of the mortgage refinancing. 


cancellation form for an explanation of this lo 


CONNECTICUT BORROWERS ONLY: This:instrum¢ sme solicitation sale; which sale is subject 
to the provisions of the home solicitation “This instrument is not negotiable. You, the buyer, may cancel 
this transaction at any time pri } third business day after the date of this transaction. See the 
attached notice of cancellation fol of this right. 


ye do not want the goods or services and it must be mailed before midnight 
u sighed this ety The notice must be mailed to Solar Mosaic, Inc., Attn: 


ou et prepay the unpaid balance at any time without penalty. 
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ARIZONA, RHODE ISLAND AND WASHINGTON BORROWERS ONLY: Notice to Buyer 


(1) Do not sign this agreement if any of the spaces intended for the agreed terms of the extent of then available 
information are left blank. ; 


(2) You are entitled to a copy of this agreement at the time you sign it. 


(3) You may at any time pay off the full unpaid balance due under this agreement, and in so doing you may be 
entitled to receive a partial rebate of the finance and insurance charges. 


(4) The seller has no right to enter unlawfully your premises or commit any breach of the peace to repossess 
goods purchased under this agreement. 


(5) You may cancel this agreement if it has not been signed at the main office or a branch office of the seller, 
provided you notify the seller at his main office or branch office shown in the agreement by registered or 
certified mail, which shall be posted not later than midnight of the third calendar day after the day on which the 
buyer signs the agreement, excluding Sunday and any holiday on which regular mail deliveries are: ‘not made. 
See the attached notice of cancellation form for an explanation of buyer’s rights. 


SOUTH DAKOTA BORROWERS ONLY: 
You may contact the South Dakota Division of Banking at 1601 N Harrison Ave., Sui 


phone at 605-773-3421, or by email at banking@state.sd.us if any improprietie 
occur. 


NORTH DAKOTA BORROWERS ONLY: 


(b} DO NOT SIGN THIS IF IT CONTAINS ANY BLANK SPACES. 

(c) YOU ARE ENTITLED TO AN EXACT COPY OF ANY AGREEMENT YOU SIGN. 

(d) YOU HAVE THE RIGHT AT ANY TIME TO PAY IN ADVANCE THE UNPAID BALANCE DUE UNDER THIS 
AGREEMENT AND YOU MAY BE ENTITLED TO A PARTIAL REFUND OF THE FINANCE CHARGE. 


You specifically agree that we may remotely disable the Solar Equipment if you default under this Loan Agreement. 


Accepted and agreed to by: 


BORROWER: 


ia Signed by: 
Te 
LO 
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THIS AGREEMENT iS LEGALLY BINDING AS OF AND FOLLOWING THE EFFECTIVE DATE INDICATED ON THE 
PRECEDING PAGE ONE (“SUMMARY PAGE”). IN THIS AGREEMENT, THE WORDS "YOU" AND “YOUR” REFER TO 
BORROWER AND BORROWER’S PERMITTED ASSIGNEES AND THE WORDS “LENDER,” “WE,” “US” AND “OUR” 
REFER TO SOLAR MOSAIC, INC. INCLUDING BUT NOT LIMITED TO ITS ASSIGNEES, SUCCESSORS, AFFILIATES, 
THIRD PARTY BANKING PARTNERS, SUBSIDARIES, AND LOAN SERVICE PROVIDERS. CAPITALIZED TERMS 
USED HEREIN THAT ARE NOT OTHERWISE DEFINED BELOW ARE DEFINED ON THE SUMMARY PAGE. THIS 
AGREEMENT SUPERSEDES ANY PRIOR AGREEMENT BETWEEN YOU AND US CONCERNING THE SAME 
SUBJECT MATTER. 


1. INTRODUCTION. The parties (each, a “Party” and collectively, “Parties”) to this Agreement are you and Solar Mosaic, 
Inc. Your solar installation contractor (“Installation Contractor’) has provided us with a copy of a signed home improvement 
agreement between you and the Installation Contractor (the “Home Improvement Agreement’) under which it will install 
solar panels, inverters, battery storage, hot water solar systems, racking systems, wiring, electrical and mechanical 
connections, metering, monitoring and/or other distributed generation interconnect equipment (“Solar Equipment’) and 
may, in addition, include the installation of home improvement products (together with the Solar Equipment, “Purchased 
Goods”) at your home (‘Residence’) located at the Project Address listed on the first summary page of this ‘Agreement 
j D 


to a one-to-four family dwelling that is permanently affixed to the ground and shall specifically exclude 
commercial establishment, (2) mobile homes which are not attached to a permanent foundation.and (3) ¢ 
townhomes where you do not own the roof on which the Solar Equipment is installed. In adgitie x 
Page indicates that you will receive an Operations and Maintenance Loan Amount, the: 


rvices for the eae Equipment 
{tial date of our first loan 


includes the Purchased ‘Goods Loan Amount and the 
Summary Page, with interest as set forth i in | Cinterest and Paymeiits”) below. You understand that we will make 
or (or sending directly to the equipment manufacturer if directed to 


do so by the installation Coated) n uired to satisfy your obligations under the Home Improvement 


Truth In Lending Act Disclos sure”), the Installation Contractor has agreed that we can satisfy the Amount 
Financed on your be : than the Amount Financed. Regardless of the amount paid to the Installation 
Contractor, you agree 1 pay the full Amount Financed amount set forth in the TILA Disclosure. 


of (15) days after permission to operate your Solar Equipment (“Permission to ue is 
i) 3 months after the date we first send funds to your Installation Contractor (“Loan Start Date”), which 


ry Page. If the Loan Start Date is on the 29, 30' or 318! of the month, the first payment will be due on the 
1st of the following month. If Permission To Operate is reached early enough to cause an adjustment to First Payment 
Date, but Permission To Operate plus 15 days will be on the 29", 30" or 31* of the month, the first payment will be due 

on the 15 of the following month. All subsequent payments will be due on the 1% of each month. 

b. Payment Application, Payments will be allocated in our discretion, subject to applicable law, including to any fees or 
costs or expenses payable to us under this Agreement or that we incur related to enforcement of this Agreement as 
further described in Section 10 (“Remedies”) below. To the extent permitted by law, we reserve the right to report to 
consumer reporting agencies any delinquent payments under this Agreement that are not paid within thirty (30) days of 
the applicable due date. 

c. Accrual. As provided for in this Section 3(c), interest on your loan will be calculated on the unpaid principal balance in 
accordance with applicable law. Interest will accrue on the loan amounts actually disbursed, with the first accrual 
starting on the first calendar day following our first loan disbursement (the “Loan Start Date”). Interest will continue to 
accrue until all amounts owed under this Agreement are paid in full. Unpaid interest will not be added to the principal 
balance. 

d. Interest Rate. Your interest rate is stated on the Summary Page. If you indicated in your loan application that you will 
make loan payments by ACH, your interest rate includes a 0.25% reduction from the annual percentage rate that would 
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otherwise apply. The interest rate will increase by 0.25% on the first calendar day of the next billing period if you 
terminate ACH payments or we terminate ACH payments because you are not current on your payments or we were 
unable to process your ACH payment. Any increase in the interest rate will take the form of higher payment amounts. 
If you indicated in your application that you will make loan payments by check, your interest rate does not include such 
a reduction, but we will reduce your rate if you subsequently authorize ACH payments as described in Section 3(g). 

e. Monthly Payment Amounts. The monthly loan payments you must make, assuming you make all payments in full and 
on time, are set forth in your Loan Closing Certificate. You understand that the Loan will automatically re-amortize on 
the 18" month following the Loan Start Date that is estimated in the Summary Page and finalized in the Loan Closing 
Certificate you receive. This event is referred to the Re-Amortization Date in the Summary Page. On the Re- 
amortization Date, the Loan will adjust in a manner necessary to ensure that it is fully repaid by the Maturity Date. Any 
adjustment that occurs on the Re-amortization Date will impact the monthly loan payment, and it may either stay the 
same, increase or decrease (but in no case will it equal less than $35). If the calculated payment based on re- 
amortization is less than $35, you will owe a minimum of $35 and your Maturity Date may change. The re-amortization 
and any corresponding adjustments to the Loan assumes you are not in default under this Loan Agreement. 

So long as you are not in default under this Agreement, and provided that you reduce your unpaid Total Loan Amount 
to the Principal Balance Target by the Re-amortization Date by making sufficient optional prepayments, your monthly 
payment will remain the Initial Monthly Payment. If you do not reduce your unpaid Total Loan Amount to ‘at least the 
Principal Balance Target by the Re-amortization Date, then immediately following the Principal Balance Date, your 
monthly payment will increase for the remainder of the Term as follows: 

(i) If you do not make any optional aaa before the Re- seibleahera ve ne 


(ii) If you make aire prepayments before the Re-amortizatic Date but such pre 
than the Principal Balance Target, then your new mo fille 

your Initial Monthly Payment but less than the Adjust 

f. Maturity Date. Unless your loan is due earlier and payable as provid 

on the Maturity Date. On the Maturity Date, you agree t i 


Agreement. . — 
g. Payment Method. You may pay by ACH or check..fo pay by A\ “Authorization for Direct Payment via 


ACH” ae “ACH Authorization’). To pay by check include your L mM, mber on ee check made payable to Solar 
Ip 


3§, and the monthly loan payment amount will be adjusted in order to ensure the loan 
‘Depending on whether you are in default on the Loan Agreement, the adjustment 


ment, the prepayments may result in repayment of the entire loan earlier than the Maturity Date. 

j. Paymenkar Disputed Balance. If you wish to make a payment in satisfaction of a disputed balance, you must send it to 
Solar Mosaic, Inc. c/o Concord Servicing Corporation, 4150 NORTH DRINKWATER, STE #200, SCOTTSDALE, AZ 
85251, ATTN: Disputed Balance, together with a letter of explanation. We may deposit any such payment without such 
deposit constituting a satisfaction of the disputed balance. 


4, FEES. Weill also charge you the following fees to the extent permitted by applicable law. 

a. Insufficient Funds Fee. You will be charged a non-refundable fee of ten dollars ($10) for each failed electronic or check 
payment attempt. Your bank may assess its own fee in addition to the fee we assess. 

b. Late Payment Fee. If a payment is more than fifteen (15) days late, we will charge you a non-refundable late fee of no 
more than 5% of the amount due or ten dollars ($10), whichever is less. 


5. LOAN DISBURSEMENTS. We will disburse the loan proceeds on your behalf to your Installation Contractor (or the 
equipment manufacturer if directed to do so by the Installation Contractor) and, if applicable, to your Operations and 
Maintenance Contractor, upon achievement of certain conditions described on the Loan Disbursement Schedule on the 
Summary Page. Loan disbursements will be disbursed to your Installation Contractor (or the equipment manufacturer if 
directed to do so by the Installation Contractor) after certain conditions we establish at our discretion are met. We reserve 
the right to update, revise and/or remove the conditions necessary for loan disbursements to be transmitted to the 
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Installation Contractor (or the equipment manufacturer if directed to do so by the Installation Contractor) without prior verbal 

or written notice. You understand that in order for us to make disbursements on your behalf, we may require you to confirm 

(verbally or electronically) that the Installation Contractor has satisfied certain conditions in the installation process. In the 

event that you fail to confirm that certain conditions have been met, we may decide in our discretion to still disburse loan 

proceeds to your Installation Contractor (or the equipment manufacturer if directed to do so by the Installation Contractor) 

if we determine that all conditions were satisfactorily met. 


Notwithstanding anything to the contrary in this Agreement, Mosaic may suspend or terminate its obligations under this 
Agreement (including but not limited to its obligations described in this Section 5 to disburse loan proceeds) upon a Force 
Majeure Event. “Force Majeure Event’ shall mean, any act or event which delays our performance of our obligations or 
renders us unable to comply, totally or partially, with our obligations, including our inability to access funding from third party 
institutions to make loan disbursements, war (whether or not declared), riot, acts of God including storms, floods, lightning, 
earthquakes, hailstorms, ice storms, tornados, typhoons, hurricanes, landslides, volcanic eruptions, fires, excessive wind 
speeds; sabotage or destruction of facilities or equipment; and labor strikes. During any period in which a Force Majeure 
Event prevents, limits or otherwise impairs our ability to perform our obligations under this Agreement, we reserve the right 
to (i) suspend our performance of such obligations until such time as we determine our performance is no longer prevented, 

limited or otherwise impaired and/or (ii) terminate this Agreement. 


ADDITIONAL OBLIGATIONS AND REPRESENTATIONS. 


> 


exclusive purpose of exercising our rights with respect to the Collateral under thi 
pledge, mortgage, encumber or otherwise permit the Collateral at any time to: 


encumbrance 
ana rights 


Loan. 
b. Ownership. You represent an 
affixed to the ground and it i 
to a permanent foundation 
Equipmentis ins 
and (3) you are } 


e Residence is a one-to-four family dwelling that is permanently 
mmercial establishment, (b) a mobile home which is not attached 


list controlled by you, are the fee simple owner of the Residence and the Collateral; 
n breach of your Home Improvement Agreement. 
vide us or our designees after receiving reasonable notice, with access to the 


ovide such third party with any documentation required by that third party to authorize the third party to 
provide this data to us. 

d. Personal Property. You and we both expressly intend that no portion of the Collateralized Goods will constitute a “fixture” 
attached to any real property, and that the Collateralized Goods will be removable personal property. You also agree 
not to take any action that might cause the Collateralized Goods to be treated as real property or as fixtures to real 
property. However, you agree that we may make a fixture filing, if we choose, out of an abundance of caution, provided 
that you and we agree that we may enforce rights in the Collateralized Goods under the Uniform Commercial Code and 
not under state real estate or mortgage law. 

e. Installation and Purchased Goods. You will take all steps necessary to enable the installation and proper functioning of 
the Purchased Goods to be completed in accordance with the Home Improvement Agreement and, if you receive an 
Operations and Maintenance Loan Amount, to be maintained in accordance with the Operations and Maintenance 
Agreement. You agree to keep the Purchased Goods in good working order and in compliance with manufacturing 
specifications, the operating and maintenance manuals, warranty requirements provided by your Installation Contractor 
and, if applicable, your Operations and Maintenance Contractor, and all applicable law, and not to remove or modify 
the Purchased Goods without our prior written consent. You agree to maintain at all times an internet connection 
sufficient to ensure that monitoring data for the Solar Equipment can be fully transmitted. 
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f. Taxes, You agree to pay, when due, any taxes, assessments, governmental charges, or other similar fees related to 
this Loan. If you do not separately pay these taxes and/or other fees when due, we will pay them on your behalf and 
add the amount we pay to the principal of our loan to you under this Agreement. In the event that we choose pay these 
taxes and/or other fees on your behalf, you agree to not only repay the amount paid by us as part of your Loan but also 
agree to assist us in effectuating these payments. 

g. Required Insurance. To the extent permissible by law, you agree to maintain and pay any deductibles under a 
homeowners’ insurance policy or equivalent insurance policy reasonably acceptable to us covering the Purchased 
Goods in an amount equal to the full replacement and installation cost of the Purchased Goods or the outstanding 
balance of the loan. If there is a payout under the property coverage for damage to the Purchased Goods, you agree 
to deliver those insurance proceeds to us, and we will apply those proceeds to the loan in the order of priority set forth 
in Section 3(b) of this Agreement. 

h. Credit Inquiries. You authorize us to obtain a credit report on you for any legal purpose in connection with this loan, 
including any update, extension of credit, review, or collection of this loan. If you request, we will tell you whether any 
credit report was requested and, if so, the name and address of the credit bureau furnishing the report. You agree that 
your loan application approval is good for 180 days. If after 150 days it appears that your Installation Contractor may 
not start the installation of the Solar Equipment before the approval period expires and we have not made a Loan 
Disbursement, then we may re-evaluate your application and obtain another credit report on you. 

i. Bankruptcy. You represent that you are not contemplating bankruptcy and that you have not consulted with 
regarding bankruptcy in the past six months.. Any communication with us required or permitted 

Bankruptcy Code must be in writing, must include your loan number, and must be sent to Solar Mosaic, 

Servicing Corporation, 4150 NORTH DRINKWATER, STE #200, SCOTTSDALE, AZ 8 261," : 


(collectively “Collateral”), whether you own it now or acquire it later, wheth 
where the Collateral is located: 


e all Purchased Goods excluding Fixtures (as defined in Artic 


Collateralized Goods; 
* all proceeds from warranty cla 
you receive an Operations 
all rebates and incentives 


desittiétion of any Collateralized Goods and any other payment received as a result of possessing any 
Collateralized Goods, or any other proceeds of Collateralized Goods. 


You authorize us to file on your behalf any documentation, including but not limited to a copy of this Agreement, a UCC 
financing statement and a county fixture filing required to perfect our security interest in the Collateralized Goods. It is 
possible that a lender making a loan secured by the Residence, including but not limited to a mortgage refinancing of an 
existing mortgage, will deem the Solar Equipment to be part of the Residence and will object to our interest in the Solar 
Equipment taking priority over its interest in the Residence. Upon request, we will confirm to any mortgage lender that our 
lien is limited to the Solar Equipment and does not extend to any part of the Residence. Alternatively, upon request, we may 
agree to lift our county fixture filing, if any, on the Solar Equipment for a limited period for a cost of $250 or more depending 
on costs incurred and provided we will be able to refile upon closing of the mortgage refinancing. 


8. INDEMNIFICATION. You agree to indemnify, defend and hold harmless us and our affiliates against any loss, liability, 
or damage that arises out of or relates to the transactions contemplated by this Agreement. 
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9. DEFAULT. You will be in default under this Agreement if: 

a. you fail to make any payment under this Agreement within fifteen (15) days of the date such payment is due; 

b. you fail to perform any of your obligations under this Agreement and you fail to cure such failure to perform to our 
reasonable satisfaction within thirty (30) days after receiving notice from us of your failure to perform; 

c. you terminate the Home Improvement Agreement without our prior written consent; 

d. you remove, modify, sell or otherwise transfer the Collateral without our prior written approval; 

@. any representation made by you in, or in connection with, your loan application or this Agreement is false in any material 
respect when made; 

f. any of the following occurs (each a “Bankruptcy Event”): (1) you make an application for the appointment of a receiver, 
trustee or custodian or a receiver, trustee or custodian is appointed for you or a majority of your assets; (2) you initiate 
or consent to any legal proceedings under the Bankruptcy Code, or equivalent law providing for the relief of debtors; (3) 
you make an assignment for the benefit of creditors; or (4) you have a petition in bankruptcy or similar relief of debtors 
filed against you, which is not withdrawn or discharged within thirty (30) days of being filed. 


10. REMEDIES. Our remedies if you default on this Agreement include the following (to the fullest extent permitted by law): 
a. General. In the event that you are in default under this Agreement, we may: 
(1) declare our loan to you immediately due and payable, except that your loan will become immediately, due and 


ave under this 


(3) foreclose on the Collateral (and exercise any other rights with respect to: ’ 
uipment and/or any 


Agreement or applicable law, including entering upon your property a 
monitoring services provided for such Solar Equipment); and/or 

(4) pursue any other remedies available to us under applicable law, i 

by applicable law. hy 

b. Loan Acceleration. If your loan is immediately due and pay: 


Fa securéd creditor as permitted 


ust promptly:pay in full the unpaid principal 
feés:payable tinder this Agreement. 
ay;, among other things, take possession of the 


c. Jaking Possession. If we choose to foreclose on thé Collateral, 
Collateral and then sell, lease or otherwise.dispose of this property. : 

d. Cost Reimbursement; Application of Proceeds ess otherwise prohibited by state law, you are to promptly reimburse 
us, with interest, for all costs and’éxpehses incutréd in exercising our remedies related to this Agreement, including 

ection after, default, the costs we incur in stabilizing and restoring your roof if 


we take possession of the So 
cases of delinquency;-ar 
foreclose on th 


We incur in selling or otherwise disposing of the Collateral, {f we choose to 
vill apply any cash proceeds in the order of priority set forth in Section 3(b) of this 
s 4-court may otherwise direct. 


at you pay hy amounts payable by you under this Agreement less any proceeds that we realize from 
i Inder this Agreement. 


THIS AGREEMENT. WE ARE NOT REQUIRED TO FORECLOSE ON THE COLLATERAL BEFORE INITIATING 
PROCEEDINGS AGAINST YOU AND YOUR ASSETS. 


Our rights under this Agreement are cumulative and we may exercise these rights at any time if you default. In the event 
that we exercise any of our rights or remedies under this Agreement, you will continue to be in default until such time that 
you pay to us all amounts due and payable to us and you have cured any and all defaults. OUR FAILURE TO TAKE ANY 
ACTION OR DELAY TAKING ANY ACTION RELATED TO YOUR DEFAULT, OR SIMILAR OR UNRELATED DEFAULT, 
DOES NOT WAIVE, OR IMPLY A WAIVER OF ANY OF OUR RIGHTS UNDER THIS AGREEMENT. 


11. TERMINATION. We may terminate this Agreement (i) during any period in which a Force Majeure Event prevents, limits 
or otherwise impairs our ability to perform our obligations under this Agreement, (ii) if the first loan disbursement does not 
occur within one hundred eighty (180) days of the date you first received credit approval by us to enter into this Agreement 
and if you no longer satisfy the minimum credit requirements we used to approve your credit application for your loan at that 
time, (iii) if the final loan disbursement does not occur within one hundred and eighty (180) days of your Loan Start Date, 
(iv) if you are approved for a loan but fail to provide additional information and/or documentation requested in relation to 
your loan application; (v) if any representation made by you in, or in connection with, your loan application or this Agreement 
is false in any material respect when made (inclusive of providing any falsified or forged documentation); or (vi) if your 
Installation Contractor is no longer an approved contractor on Mosaic’s lending platform. No delay in our exercise of the 
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foregoing termination rights shall constitute a waiver of our continuing rights to terminate the Agreement. You authorize us 

to obtain your credit report to confirm that you continue to satisfy the minimum credit requirements. In addition, this 

Agreement (a) may be terminated, prior to our first disbursement of the loan proceeds, by you, upon providing at least ten 

(10) days’ advance written notice to us (which notice, for the avoidance of doubt, may be sent more than three (3) business 

days following the Effective Date of this Agreement) and (b) may be terminated if the first loan disbursement is not made 

within one hundred eighty (180) days of the Effective Date. If this Agreement is terminated for any of the reasons mentioned 

in this Section, the termination will not, in and of itself, trigger an event of default. This Agreement will terminate after you 

have paid in full all amounts payable by you under this Agreement. The terms of this Agreement that would, by their express 

nature, survive the termination of this Agreement (including the provisions under “Additional Obligations and 

Representations,” “Indemnification,” “Governing Law, Arbitration and Miscellaneous,” “Notices and Other Information,” 

“Limitation of Liability” and “Termination”) will survive and be enforceable under this Agreement. Upon termination of this 

Agreement, our security interest in the Collateral will terminate. 


12. NOTICES AND OTHER INFORMATION. You consent to receipt through electronic mail to the email address set forth 
by you on the Summary Page (Designated Email”) of all notices, records, disclosures and other information related to this 
Agreement (“Electronic Records”). We may in our discretion deliver in paper form to your last postal service mailing address 
of record certain records. You agree that you have or will have access at all times to capabilities that SUpport the 
requirements in this Section. You must advise us immediately of any changes or updates to, inactivity of or ap 
problems with your Designated Email. All provisions of any Electronic Records are binding on you 
delivered in paper to one of the addresses listed on the Summary Page, which can be updated.by providin 
to the email address of record for the other party. 


As described when you provided your phone number in the credit application, we 
you provide. When you give us your mobile phone number, we have your consent to'c 
loan. Your consent allows us to use text messaging, automatic dialing“te 
messages for informational and loan service calls, but not for sales or t 
companies working on our behalf to service your loan. Message 
to change these preferences. 


request a transfer the loan obligations to the 
owner meets our credit and underwriting criteria in place for loan 
t thirty (30) days in advance; (b) the warranties and operations and 
maintenance service obligations«(if: ini ihe Purchased Goods are transferred to the potential new home 
owner; and (c) you pay a f 
may assign or transfer.al}: 
and the related do 


consent. If you are selling your home, with o 
potential new home owner if: (a) the potenti 


greement, including but not limited to ownership of the loan and loan servicing, 
{party or affiliate without prior notice to you. YOU HEREBY AUTHORIZE US TO 
ILIATE ANY INFORMATION THAT THEY MAY REQUEST IN CONSIDERING OR 


ILITY:TO THE EXTENT PERMITTED BY APPLICABLE LAW, OUR LIABILITY TO YOU UNDER 
HALL BE LIMITED TO DIRECT, ACTUAL DAMAGES ONLY. YOU AGREE THAT IN NO 


15. GOVERNING LAW, ARBITRATION AND MISCELLANEOUS. 


NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES 
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED WITH THE 
PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE 
DEBTOR HEREUNDER. 


Except for the Arbitration agreement below, this Agreement shall be governed by federal law and, to the extent state law 
applies, the substantive laws of the state where the Residence is located. If any provision of this Agreement cannot be 
enforced, the rest of this Agreement will stay in effect. No amendment of this Agreement will be valid unless in writing and 
signed by both Lender and you (the Loan Closing Certificate shall not be deemed an amendment of this Agreement and is 
fully incorporated into this Agreement). This Agreement represents the entire agreement between the Parties regarding 
your loan. Our rights under this Agreement shall inure to the benefit of our successors and assigns, and your obligations 
under this Agreement shall be binding upon your heirs, personal representatives and permitted assigns. 
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If the residence is located in California, then the loan is made pursuant to the California Finance 
Lenders Law, Division 9 (commencing with Section 22000) of the Financial Code. FOR INFORMATION 
CONTACT THE DEPARTMENT OF FINANCIAL PROTECTION AND INNOVATION, STATE OF 


CALIFORNIA. 
16. ARBITRATION AGREEMENT 


PLEASE READ THE FOLLOWING ARBITRATION TERMS CAREFULLY AS THEY WILL HAVE A SUBSTANTIAL 
IMPACT ON HOW LEGAL CLAIMS YOU AND WE HAVE AGAINST EACH OTHER ARE RESOLVED. ff either you or we 
elect to arbitrate a Claim rather than have a court (a judge or a jury) decide the Claim, it will be resolved by individual (not 
class or class-wide) binding arbitration in accordance with the terms specified in this Arbitration Agreement. 


YOU HAVE THE RIGHT TO REJECT (NOT BE BOUND BY) THIS ARBITRATION AGREEMENT AS DESCRIBED 
BELOW. if you do not reject this Arbitration Agreement and a Claim is arbitrated, neither you nor we will have the 
right to: (1) Bayes a court or a jury decide the Claim; (2) engage in information-gathering (discovery) ta:the same 


or in arbitration; oF (4) join or consolidate a Claim with claims of any other person. The right’ 
limited in arbitration than in court and other rights in court may be unavailable or limited.in arbi 


and assigns. “We,” “us” and “our” also apply to third parties if you assert 
with a Claim you assert against us. 


nnection with your loan, any transaction conducted with us, the 
ction or the relationship between you and us. 


ieaning. It includes initial claims, counterclaims, cross-claims, third-party claims 
claims and claims which arose before the effective date of this Arbitration 


ding, without limitation, the Class Action Waiver set forth below and/or this sentence); all such disputes or 
controversies are for a court and not an arbitrator to decide. But any dispute or controversy that concerns the validity or 
enforceability of the Loan Agreement as a whole is for the arbitrator, not a court, to decide. 


b. any individual action brought by you or us in small claims court or a state’s equivalent court, unless such action is 
transferred, removed or appealed to a different court; 


c. the exercising of any self-help or non-judicial remedies by you or us; 


d. any individual action in court by one party that is limited to preventing the other party from using a self-help or non- 
judicial remedy and that does not involve a request for damages or monetary relief of any kind; and 


e. our right to exercise the lawful remedies of a secured creditor under applicable law, including, but not limited to, 
repossession, foreclosure, and set off. 
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The institution and/or maintenance of any right, action or litigation specified above will not waive the right of either of the 
parties to compel arbitration regarding any other dispute subject to arbitration pursuant to this Arbitration Agreement. 


Federal Arbitration Act. The parties agree and acknowledge that the Loan Agreement evidences a transaction involving 
interstate commerce and, therefore, the Federal Arbitration Act, 9 U.S.C. §§ 1 et seq. (“FAA”) shall govern the interpretation 
and enforcement of this Arbitration Agreement and proceedings pursuant thereto. To the extent state law is applicable under 
the FAA, the Residence state law will apply. 


Class Action Waiver. Notwithstanding any other provision of the Loan Agreement, if either you or we elect to 
arbitrate a Claim, neither you nor we will have the right: (a) to participate in a class action, private attorney general 
action or other representative action in court or in arbitration, either as a class representative or class member; or 
(b) to join or consolidate Claims with claims of any other persons. No arbitrator shall have authority to conduct 
any arbitration in violation of this provision or to issue any relief that applies to any person or entity other than you 
and/or us individually. 


The parties acknowledge that the Class Action Waiver is material and essential to the arbitration of an disputes 
between them and is non-severable from this Arbitration Agreement. If the Class Action Waive limited, voided 
or found unenforceable, then the parties’ Arbitration Agreement (except for this sentence) sha 
with deg to such proceeding, subject to the right to appeal the limitation or invali 


by the defendant to compel arbitration of claims 
nust be sent to 300 Lakeside Drive, 24th Floor, 


rtingClaim(s) that are subject to arbitration and the other party files a motion to compel 
q nted, it will be the responsibility of the party asserting the Claim(s) to select an arbitration 
rator pursuant to thé:paragraph below and start the arbitration proceeding in accordance with the administrator's 
procedur 


b. rhitfation administrators and rules. The arbitration administrator will be either: 
American Arbitration JAMS 
Association (“AAA”) 1920 Main Street 
1633 Broadway, Suite 300 
10° Floor or Irvine, CA 92614 
New York, NY www.jamsadr.com 
40019 1-800-352-5267 
www.adr.org 


1-800-778-7879 


You may contact these organizations directly if you have any questions about the way they conduct arbitrations or want to 
obtain a copy of their rules and forms (which are also available on their websites). However, if the AAA and JAMS are 
unable or unwilling to serve as administrator, the parties may agree upon another administrator or, if they are unable to 
agree, a court shall select the administrator or arbitrator. No company may serve as administrator, without the consent of 
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all parties, if it adopts or has in place any formal or informal policy that is inconsistent with and purports to override the terms 


of the Class Action Waiver in this Arbitration Agreement. 


In the event of a conflict between the provisions of this Arbitration Agreement, on the one hand, and any applicable rules of 
the AAA or JAMS or other administrator used or any other terms of the Loan Agreement, on the other hand, the provisions 
of this Arbitration Agreement shall control, 


Cc. The arbitrator. A single arbitrator will be appointed by the administrator and must be a practicing attorney with ten 
or more years of experience or a retired judge. 


da. What law the arbitrator will apply. The arbitrator will not be bound by judicial rules of procedure and evidence 
that would apply in a court, nor by state or local laws that relate to arbitration proceedings. The arbitrator will apply the same 
statutes of limitation and privileges that a court would apply if the matter were pending in court. 


In determining liability or awarding damages or other relief, the arbitrator will follow the applicable substantive law, consistent 
with the FAA, that would apply if the matter had been brought in court. The arbitrator may award any damages or other 
relief or remedies that would apply under applicable law to an individual action brought in court, includin ithou imitation, 
punitive damages (which shall be governed by the constitutional standards employed by the courts) and ) 


AG asserted by you in an 
if and:ta:the extent you prevail, 


hearingand/or other fees charged by the 
al arbitration after you have paid an amount 
jichever is less) in the judicial district in which 
erting the Claim(s) in court, you will not be required to pay that 
les or procedures whereby you may be responsible for a different 


to be unenforeeable for any reason, the remainder shall be enforceable. This Arbitration Agreement shall survive repayment 
of your loan, the termination of your Loan Agreement and the termination of any relationship between us. It will also survive 
any bankruptcy to the extent consistent with applicable bankruptcy law, 


Effect of Arbitration Award; Appeal. The arbitrator's award shall be final and binding on all parties, except for any right 
of appeal provided by the FAA. 


Right to Reject Arbitration Agreement. You may reject this Arbitration Agreement, and therefore not be subject to being 
required to resolve any claim, dispute or controversy by arbitration, by sending us a Written Rejection Notice so that we 
receive it within forty-five (45) days after the Effective Date stated in this Loan Agreement. In order for a Written Rejection 
Notice to be valid and effective, it must: (a) state that you (or both or all of you, if more than one) wish to reject the Arbitration 
Agreement; (b) state your name, address and account number; (c) be signed by you and any other person who is rejecting 
the Arbitration Agreement; and (d) be sent by certified mail, return receipt requested, to Legal Department, 300 Lakeside 
Drive, 24'* Floor, Oakland, CA 94612, Attn: Arbitration Rejection. Upon receipt of this notice, we will reimburse you for the 
standard cost of a certified letter. These are the only procedures you can use to reject the Arbitration Agreement. 
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Rejection of this Arbitration Agreement will not affect any remaining terms of the Loan Agreement and will not result in any 
adverse consequence to you or your loan. This Arbitration Agreement will apply to you and us and to your loan as of 
the date of your Loan Agreement unless you reject it by providing proper and timely notice as stated above. 


17. WAIVER OF TRIAL BY JURY. IF A DISPUTE IS RESOLVED IN COURT RATHER THAN ARBITRATION, YOU 
KNOWINGLY, VOLUNTARILY AND IRREVOCABLY WAIVE ANY RIGHT YOU HAVE TO A TRIAL BY JURY IN ANY 
LEGAL PROCEEDING BY US AGAINST YOU OR BY YOU AGAINST US INVOLVING THIS LOAN AGREEMENT, TO 
THE EXTENT PERMITTED BY APPLICABLE LAW. IF ANY PROVISION OF THIS SECTION 17 CANNOT BE 
ENFORCED, THE REST OF THIS AGREEMENT WILL STAY IN EFFECT. 


Arbitration Agreement Accepted and agreed to by: 
BORROWER 


DocuSigned by: 
Say 
ti ae 
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‘MOSAIC 


Solar Mosaic, Inc. | www.joinmosaic.com 

300 Lakeside Drive, 24" Floor, Oakland, CA 94612 
loannotices@joinmosaic.com | 855.746.7849 

CA Finance Lenders License 6054631 

Loan Agreement Number: _ 345844 


NOTICE OF CANCELLATION 


9/10/2021 
(Enter date of transaction) 


You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the 
above date. 


If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable 
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of youi 
cancellation notice, and any security interest arising out of the transaction will be canceled. 


If you cancel, you must make available to the i at your residence, in substantially as good condition as wh 


goods available to the seller, or if you agree to return the good 
for performance of all obligations under the contract. 


To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice, or 
any other written notice, or send a telegram to Solar Mosaic, Inc., Attn.: Loan Department, 300 
Lakeside Drive, 24" Floor, Oakland, California 94612 NOT LATER THAN MIDNIGHT OF 09/15/2021 __ 


| HEREBY CANCEL THIS TRANSACTION. 


(Date) 


(Buyer's Signature) 
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rev. October 2019 


WHAT DOES SOLAR MOSAIC, INC. (“MOSAIC”) 
DO WITH YOUR PERSONAL INFORMATION? 


Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully 
to understand what we do. 


The types of personal information we collect and share depend on the product or service 
you have with us. This information can include: ‘ 


= Social Security number andincome 
= ~=account balances and paymenthistory 
= credit history and creditscores 


When you are no longer our customer, we continue to share 
notice. 


All financial companies need to share customers’ p 


everyday business. In the section below, we list the 
share their 


customers’ personal information; the rea 
can limit this sharing. 


Yes } No 
Yes No 
| 
| For our affiliates’ laverpday buisiiees¢ purposes— No | We don’t share 
| Information about your creditworthiness | 
| For non-affiliates to market : you No We don’t share 


Call toll-free (855) 746-7849 or go to www.joinmosaic.com 
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To protect your personal information from unauthorized access 
and use, we use security measures that comply with federal law. 
These measures include computer safeguards and secured files 
and buildings. 


How does Mosaic 
protect my personal information? 


i 
i 
i 
t 
1 
i 
} 
| 
t 


: Wealso restrict access to your personal information to those employees, 
| who need to know this information to perform their job duties. 

How does Mosaic collect my personal _ We collect your personal information, for example, when you _ 

i ion? F F ‘ : 

information? ™ give us your incomeinformation 

™ provide employmentinformation 

m provide account information 

m show your driver's license or government issued ID 


We also collect your personal information from others, & 
bureaus, affiliates, or other companies. 


Why can’t | limit all sharing? 


Nay give you additional rights to 
ore on n your pla pagel oe law. 


ompanies related by common ownership or control. They can be financial 
and nonfinancial companies. 

| ™ Our affiliates include companies with a Mosaic or Modern Home 
name. 
{ 

] 


Affiliates 


; Companies not related by common ownership or control. They can be 
Non-affiliates ! financial and nonfinancial companies. 

l 
"Mosaic does not share with nonaffiliates so they can market to 
you. 


Joint marketing | Aformal agreement between nonaffiliated financial companies that 
, together market financial products or services to you. 


| | Mosaic does not jointly market with other nonaffiliated financial 
companies. 
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Solar Mosaic, Inc. | www.joinmosaic.com al 
300 Lakeside Drive, 24th Floor, Oakland, CA 94612 | M O S A | C 
loannotices@joinmosaic.com | 855.746.7849 | 

CA Finance Lenders License 6054631 


rev. October 2019 


For Vermont Customers: 
¢ Wewill not disclose information about your creditworthiness to our affiliates and will not disclose your personal 
information, financial information, credit report, or health information to nonaffiliated third parties to market to 
you, other than as permitted by Vermont law, unless you authorize us to make those disclosures. 
¢ Additional information concerning our privacy policies can be found at https://joinrnosaic.com/privacy-policy 
or call (855) 746-7849, 
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= MOSAIC 


LOAN CLOSING CERTIFICATE 


Borrower: VICKIE SEAGLE Phone: (423) 227-3716 


Project Address: 6230 BRENDA CT Email: PAGEHARRISON76@GMAIL.COM 
HARRISON, TN 37341 


Loan Agreement Number: 345844 Date: 11/30/2021 


SYSTEM DESCRIPTION 


Installation Ideal Horizon Benefits 
Contractor: LLC 
PAYMENT TERMS 


food 


LOAN SUMMARY 

Term: 25 Years Total Amount Financed: $45,000.00 
Loan Start Date: 09/16/2021 Total of Payments2: $93,195.44 
First Payment Date!: 12/16/2021 

Maturity Date: 09/16/2046 Loan Disbursement Schedule (est.): 

Choice Annual Percentage Rate 6.54% Initial Disbursement: $27,000.00 
(APR): Install Complete Confirmation: $18,000.00 
Choice Balance Date (est.): 03/16/2023 Final Loan Disbursement: $0.00 
Choice Balance Target Amount $33,928.16 


(est): 


*You indicated in your application that you will make loan payments by check. Therefore, your annual percentage rate (APR) does not 
include the 0.25% reduction for borrowers who pay by Automated Clearing House (ACH). However, we will reduce your APR by 0.25% if you 
subsequently authorize ACH payments as described in your loan agreement. 


| Please refer to your Loan Agreement for circumstances under which the First Payment Date stated here may be earlier. 
2 Total of payments does not consider any prepayments or changes in method of payment selected (i.e. ACH or check). 
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